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PRESIDENT'S MESSAGE 
Ovid C. Lewis, J.S,D . 
President, Nova Southeastern University 
Nova Southeastern University is committed to providing an 
educational environment that encourages students to be the best 
they can be. Historically, Nova has provided quality education 
through a diverse array of delivery systems ranging from the 
traditional to state-of-the-art technologies. Consistent with our 
mission statement, we prepare students for leadership roles in the 
professions and provide support for research and community serv ice 
while maintaining an environment fostering creativity and 
innovation. We recognize that as Will Rogers once noted, "even if 
you're on the right track, if you just sit there you'll get run over." 
Given our commitment to providing educational opportunities 
that prepare tomorrow's professionals to serve optimally their 
professions, clients, and society, it is essential that curricula be 
designed at each level to effectuate this mission. Tomorrow's 
professionals must possess not only the traditional attributes-
expertise, ethical sensibilities, and commitment to furthering 
professional and societal values-but also the capacity to utilize 
contemporary technology, apply and appreciate relevant findings and 
approaches of other disciplines, and to operate in a culturally diverse milieu. 
Nova Southeastern's goal is to maintain and enhance the array of professional schools and concomitant 
ptograms required to fulfill its mission. It must support, enhance, and expand existing professional centers and, 
where appropriate, reorganize University components to facilitate synergy and enhance the education of 
professionals. We believe that education is not merely a means to an end, but is itself intrinsically valuable. 
Accordingly, the time spent at Nova Southeastern by students, faculty, and staff should be informative, exciting, 
and rewarding. 
We welcome you in joining in our common mission of creating the best possible educational setting. 
» 
THE UNIVERSITY 
NOVA SOUTHEASTERN UNIVERSITY is an independent, nonsectarian, non profi t un iversity chartered by 
the state of Florida in 1964. It is located on a 200-acre main campus west of Fort Lauderdale at 3301 Co llege 
Avenue in Dav ie, 10 miles inland from the Atlantic Ocean and easily accessi ble from major h ighways, including 
1-75, 1-95, 1-595, the Sawgrass Expressway, and Florida's Turnpike. Additional locations are in down town Fort 
Lauderdale, Coral Springs , North Miami Beach, and Port Everglades. Its 13 centers of study offer campus-based 
undergraduate and graduate programs leading to degrees in education , law, psychology, oceanograph y, computer 
sciences) social sciences, business and public ad ministration, osteopathic medi cine (phys ici an ass istant, 
occupational therapy, and physical therapy) , pharmacy, optometry, and allied health. As an acknowledged leader 
in fi eld-based degree programs, Nova Southeastern offers courses of study leading to the bachelor's, master's, 
educational specialist, and doctoral degrees in education , in business and public ad ministration, in psychology, in 
health profess ions, and in physical, social, and computer sciences. 
The Family and School Center is a community resource that provides education and therapeutic services for 
families and their children. The center comprises three units: the University School, the Ralph J. Baudhuin O ral 
School, and the Family Center Unit. The University School is a demonstration school serving children from 
preschool through high school, preparing them in the upper grades for college. The Baudhuin School provides 
programs for children with specific learning needs and/or hearing disabilities. The Famil y Center Un it provides a 
spectrum of fam ily-related programs designed to promote posit ive interaction between paren ts and children. 
From the beginning, the University has d isti nguished itself by its innovative outlook, its unique programs that 
provide both traditional and nontraditional choices in educational programs, and its research in many fields aimed 
at solving the problems of immediate concern to mankind. 
The University's centers' and programs share a common mission- to educate students for leadership roles in a 
variety of profess ions, such as law, education , psychology, medicine, optometry, pharmacy, allied health , business 
and public administration, oceanography, and computer and information sc ience. In the Nova Southeastern 
Uni versity educational continuum, preprofess ional tra ining begins as early as the University School, continues 
through the college level , and culminates in the various centers for professional stud ies. T hrough the Nova 
Southeastern U niversity educational plan, students master appropriate skills and disciplines at each academ ic 
leve l, develop a sense of professional ethics and responsibility, and learn to appreciate the role of the profess ional 
as a key individual in society. 
"The Nova Southeastern Plan" stresses the cri tical relationship between theory and practice; it re inforces and 
tests the classroom experience through applied research and communi ty service as in tegral parts of the academic 
experience. Consistent with its miss ion , the U ni versity extends its resources to provide educational opportunities 
to working professionals nationwide, with faculty teaching at corporate and other locations across the country. 
Nova Southeas tern University also delivers programs through a variety of educational technolog ies, including 
telecommunications. Nova Southeastern University is committed to the idea that education should not be time 
bound or place bound . Through its educational offerings , research projects, and programs of public servi ce, the 
University encourages the free exchange of ideas and the search for knowledge that is the cornerstone of the 
academic tradition. 
THE MISSION 
Nova Southeastern University provides educational programs of distinction from prekindergarten through the 
doctoral level at times and in locations convenien t to studen ts , prepares students for leadership roles in business 
and the professions, encourages research and community service, and fosters an atmosphere of creativity and 
innovation, utilizing technology where appropriate. 
-
DEAN'S MESSAGE 
Richard Goldman, Ph.D. 
Dean, Fischler Center for the Advancement 
of Education 
As you review this catalog for the Programs in Education and 
Technology, you may be asking yourself this question: "Do these 
programs at Nova Southeastern University provide the best possible 
match with my profession, my learning styles, and my personal 
responsibilities?" The answer is lIyes)) if you make positive responses to 
the i terns below: 
• Do I want to enhance my ability to improve my work environment 
and my professional competencies? 
• Do I want to utilize technology to enhance my learning and 
professional skills? 
• Do I want to be involved with faculty who integrate theory with 
practice? 
• Do I want to remain on the job as I pursue a graduate degree? 
• Do I want to join 45,000 NSU alumni who are leaders in their 
professions? 
• Do I want to join a program that has a student-centered 
philosophy? 
• Do I want to enroll in a program that is based on adult learning 
principles? 
If you answered "yes" to the above questions, the Programs in 
Education and Technology at Nova Southeastern University will be an 
appropriate choice for your graduate studies. Please contact our program 
staff with your questions. 
Good luck with your career and graduate studies. 
b 
FISCHLER CENTER FOR THE ADVANCEMENT OF EDUCATION 
MISSION STATEMENT 
The Fischler Center for the Advancement of Education is dedicated to the training and continuing support 
of teachers, administrators, trainers, and others working in education and related helping professions. These 
practitioners serve as the bridge between the knowledge base in education and the quality of education 
experienced by their students. The Center hopes to fulfill its commitment to the advancement of education by 
serving as a resource for practitioners and by supporting them in their self-development. 
In accomplishing its miss ion , the Center offers educational programs designed to meet the needs of the 
practitioner and makes a special commitment to provide educational programs in those geographic areas in 
which there are few resources for the training and professional support of practitioners. 
Because of its commitment to the working professional, the Center offers alternative delivery systems for 
education that are adaptable to practitioners' work schedules and locations. Cen ter programs reflect and 
anticipate the needs of practitioners to become more effective in their current pos itions, to fill emerging roles in 
the education field, and to be ready to accept changing responsibilities with in their own organizations. The 
Center also aids profess ional educators in achieving personal goals, including certification requirements. 
Overview of the Fischler Center for the Advancement of Education: 
At the master's or educational specialist level-
M.S. in C hild Care Administration 
M.S. in Child and Youth Care Administration 
M.S. in Elder Care Administration 
M.S. in Family Support Studies 
M.S. in Instructional Technology 
and Distance Education 
M.S. in Speech-Language Pathology 
M.S. and Ed.S . in Education for Teachers, 
Graduate Teacher Education Program 
At the doctoral level-
Ed.D. in Adult Education 
Ed.D. in Child and Youth Studies 
Ed.D. in Computing and Information 
Technology 
Ed.D. in Educational Leadership 
Ed .D. in Health Care Education 
Ed.D. in Higher Education 
Ed.D. in Instructional Technology 
and Distance Education 
Ed.D. in Vocational, Technical, 
Occupational Education 
-
DIRECTOR'S MESSAGE 
Abbey Manburg, Ed.D. 
Director, Programs in Education 
and Technology 
Maryellen Maher, Ph.D. 
Associate Program Dircctol', PTOgrams 
in Education and Technology 
Many nations of the world are experiencing the turbulence 
produced by a structural shift from an industrial economy based on 
the physical production of material goods to a technological economy 
based on the exchange of ideas, knowledge, and information. This 
structural shift is hav ing a profound effect upon our institutions-
family, education , religion, business, and government. The scope and 
rate of change are unprecedented, and the effects are cultural, 
psychological, social, and economic. The central ques tion before us is 
how this shift will affect society and whether all segments of society 
will adapt to the pressures, problems, and opportunities of the 
technological economy. 
Although many issues will be important in the years ahead, none 
will be more important than the development of the critical mass of 
intellectual capital required to shape our future. What is needed is a 
new type of leadership , demonstrated by individua ls who can develop 
visions of the future that serve as a conceptua l framework to guide 
policy making at the national, state, and local levels. 
The primary goal of the Programs in Education and Technology is 
to use modern tools to enhance the professional and leadership skills 
of individuals whose work influences or determines the quality of life 
of children , youth, and adults. To this end, the Programs in Education 
and Technology sponsor two graduate degree programs and three 
publ ications. 
- Ed.D. Program in Child and Youth Studies 
- M.S. and Ed.D. Programs in Instructional Technology and 
Distance Education 
- The Child and Youth Care Leader 
- The Online Chronicle of Distance Education and Communication 
- Bridges, a monograph series 
= 
PROGRAM ADMINISTRATION 
; 
Diana Marcus 
Director of Program 
Development 
Cannen Dumas 
ProgTam Professor 0/ 
Education 
Noreen Webber 
ProgTam Professor of 
Education 
Pam Baker 
Administratitlc Assistant, 
Admiss ions 
Gina Napoli 
Curriculum Secretary 
Mary Ellen Sapp 
Director of Practicums 
Lois Ann Hesser 
Program Professor of 
Education 
Vera Right 
Director of Student 
DCi.lelopment and Admissions 
Christine Keena 
Administrati"c A ssis tant , 
Practicums 
Sandy PUTS hall 
Curriculum Secretary 
Sue FassaneUa 
Coordinator of 
Administrative Operations 
Joan Mignerey 
Progmm Professor of 
Education 
Robert K. Greene 
Practicum Associate 
.... 
Jaime Lopel 
Prac ticum Secretary 
Dawn Robertson 
Curriculum Secretary 
Hector Bara;as 
Coordinator of Curriculum 
Development 
Suzanne Spahn 
Coordinator of Technology 
Gary Clay 
Graduate Fellow 
Marti Mitchell 
Program Secretary 
Elba Wilkinson 
Practicum Secretary 
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THE ED.D. PROGRAM IN 
CHILD AND YOUTH STUDIES 
MISSION STATEMENT: The 
mission of the Ed.D. Program in 
Child and Youth Studies is to 
improve the lives of children and 
youth by improving the leadership 
skills and behaviors of educators and 
other child and youth professionals 
whose work affects the quality of life 
of children between the ages of birth 
and 18 years. The admission criteria 
and the doctoral curriculum arc 
derived from this mission. As the 
program is designed to improve the 
delivery of services by modifying 
attributes of school, social services, 
and child and youth care program 
personnel, only men and women 
who are actively engaged in 
appropriate positions aTC admitted. 
The curriculum, designed to pro'mote 
the program's mission, is expressed in 
terms of four goal categories, each of 
which contains more specific 
assessable objectives. The four goal 
categories are: (1) leadership, 
(2) knowledge, (3) problem solving, 
and (4) perspective. 
In the context of the program's 
mission, leadership requires action in 
the areas of education or social 
service for which one is responsible. 
Such actions must be derived from a 
sound knowledge base and genuine 
problem-solving skills. Additionally, 
leadership requires specific 
knowledge of contemporary and 
historical analysis of leadership, 
appraisal of one's own leadership 
behavior, and ability to assess the 
leadership skills of others. 
Doctoral education demands 
mastery of an appropriate knowledge 
base. The substantive knowledge 
valued in the program is reflected in 
the titles of the core curriculum 
areas: Leadership, Research and 
Evaluation, Technology, 
Developmental Issues, and Political 
Processes and Social Issues. In 
addition, knowledge requires an 
understanding of the salient 
characteristics of the knowledge-
producing disciplines within education 
and the social sciences. 
The mission of improving 
education and social services for 
children and families also requires a 
problem-solving orientation on the 
part of professionals working with 
children and youth. Problem solving is 
not merely a matter of motivation; 
skills are required, including those 
customarily related to knowledge 
utilization, evaluation, and 
management of resources. Most 
important, however, is a disposition to 
intentional actions through a 
systematic approach to problem 
solving. 
A fourth goal category of the 
program emphasizes the need for 
childhood professionals to achieve a 
broad perspective of the educational 
and support services needs of children 
and youth. One formulation of this 
goal is that professionals be 
cosmopolitan rather than provincial in 
their outlook and behavior. An 
expression of this goal is that students 
should assume a national perspective of 
child- and youth-related problems and 
solutions, including development of a 
national network of resources available 
to them, and a responsible posture 
toward professional associations. 
By increasing the knowledge base 
of students and by enhancing their 
problem-solving capabilities, the 
program focuses on the relationship of 
theory to practice. Its aim, the 
improvement of profeSSional skills for 
.I 
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their appli cation to educational, 
health , or social service settings, can 
be observed in the pervasive 
application of learning to the 
students' personal work settings. 
PracriculTI requ irements for the 
development of substantive 
professional improvement projects 
further exemp lify the program's 
philosophy and the means for the 
realization of this objective. 
In keeping with the goa ls of 
acceSSIbility, the program is offered in 
approved locations throughout the 
United States or through a 
combinati on of classroom and 
electronic instruction . These 
structu res permit partici pation by 
qualified students who otherwise 
would be denied access to graduate 
education. 
THE CLUSTER CONCEPT 
The Ed.D. Program in C h ild and 
Youth Studies is field-based. Formal 
instruction takes place in Saturday 
cluster sem inars. Each cluster is a 
group of 20 to 30 professionals who 
live and work in a variety of settings, 
but often within geographic 
proximity to one another. Students 
in each cluster begin the program at 
the same time and progress through 
the program components (study 
areas, specializa tion areas, and 
practicum s) together. 
The cluster is intended to serve 
as both an administrative and 
educational vehicle for the program. 
For examp le, communication and 
decision making frequently take 
place through the cluster structure. 
In addition, the cl uster form at 
provides opportunities for sharing the 
expertise of individual cluster 
me mbers. C lusters sometimes form 
study groups that meet between 
seminars to discuss assignments. 
Each cluster operates locally 
under the direction of a cluster 
coordinator. The coordinator, who 
ho lds a doctorate in education or a 
related field, is a faci litator of many 
administrative details and cluster 
activities and serves to support and 
advise students. 
THE NATIONAL 
CLUSTER CONCEPT 
Profess iona ls who live at a 
considerable distance from 
developing cluster sites may select an 
innovative approach to doctoral 
stud ies. The National Cluster was 
designed to proV ide an alte rnat ive 
delivery format for the Ed.D. 
Program in Ch ild and Youth Studies. 
National C luster instruction is 
accomplished through the foll owing: 
• Ongoing electroni c 
communications and technology 
using electronic mail (email), the 
electron ic classroom (ecr), and a 
Nova Southeastern~sponsorcd 
bull etin board 
• On~campus instruction with 
faculty in Fort Lauderdale during 
4-day or 5-day weekend sessions 
schedu led in February and 
October each year of the 3-year 
program 
• An 8-day summer institute, held 
in Fort Lauderdale in July of years 
1 and 2, at which students take 
classes in their area of 
specializat ion . 
Students must have access to a 
computer and a modem. The 
University's system allows access 
from any location in the United 
States at no charge. 
We anticipate that professionals 
from countries outside North 
America with access to Internet may 
find the National C luster delivery 
forma t an exciting a lternative to 
traditional approaches to doctoral 
studies. 
STUDY AREAS 
Each study area is designed to 
involve students in 3 to 5 months of 
intensive seminars, read ings , 
structured activities, and evaluat ion 
procedures. Each study area is under 
the direction of a faculty member 
who is responsible for course 
content, instruction , evaluation 
procedures, and commentary on the 
student's performance. Study gu ides 
and readings interrelate the study 
area materia l. Students meet one 
Saturday each month for a full day 
of instruction. Attendance is 
required at all meetings. 
When a cluster completes the 
3-year period of study, a cu lm inating 
act ivity is schedu led . The cluster, 
with guidance from the coordinator, 
determines and deSigns the 
experience. 
The five core study areas arc the 
following: 
• LeadershIp 
• Technology 
• Developmental Issues 
• Research and Eva luation 
• Politica l Processes and 
Social Issues 
AREAS OF 
SPECIALIZATION 
Specializations offer students the 
opportunity for intensive study in 
one of three areas of professional 
activity. 
1. Curriculum Development and 
Systemic Change 
• For teachers, teacher trainers, 
curricu lum developers, 
resource center personnel, 
librar ians, and media 
special ists 
2. Management of Programs for 
Children and Youth 
• For adm inistrators, 
supervisors, and coordinators 
of programs 
3. Special Services/Exceptional 
Education 
• For specia l educators, 
counselors, speech and 
language pa thologists, school 
psychologists, residential and 
youth care professionals, 
nurses, and social workers. 
Students must be employed in 
their areas of specialization, 
Questions regarding the most 
appropriate area of specialization 
sh ould be directed to the Ed.D. 
program office. 
Students attend specialization 
classes during the 1st and 2nd years 
in the program. These classes aTe 
held in July at the annual summer 
inst itute in Fort Lauderdale. 
SUMMER INSTITUTES 
The event in the program that 
brings students together from all 
clusters is the annual summer 
institute. This 8·day academic 
experience provides an opportunity 
for interaction among students from 
around the world with instructional 
and practicum faculty, cluster 
coordinators, staff, administrators, and 
invited lecturers and guests. 
Each doctoral student must 
attend two summer institutes. 
Students are responsible for their 
travel, room, and meal costs. 
Students must register and reside in 
the hotel or site selected for the 
summer institute. Students must 
attend their specialization classes at 
the summer institutes during years 
1 and 2 of the program. There are 
no exceptions to these policies. 
PRACTICUMS 
Practicums in the Ed.D. Program 
in Child and Youth Studies are 
creative, problem~solving projects 
designed to improve a situati on, 
program, or product. Students become 
active problem solvers in their 
professional sett ings through direct 
involvement in strategies designed to 
address identified problems. The 
concept of the practicum stems 
directly from the belief that leadership 
in all sectors requires actions, as well as 
reflective thought. Practicums require 
identification of a significant problem, 
design of a solution strategy, and 
implementation and evaluation of the 
strategy. 
Two practicums are required, the 
second one being a major project in 
which students solve problems of 
extensive scope in their work settings. 
Instruction in the pract icum 
component is organ ized into two 
day long sessions. One of these sessions 
occurs 5 months after the duster 
begins the programj the second occurs 
halfway through the program. 
Students are assigned practicum 
advisers who provide gu idance during 
the practicum experi ence. 
I 
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PROGRAM COMPONENTS 
STUDY AREAS PRACTICUMs 
• Leadership • Practicum I 
• Technology • Practicum II 
• Developmental Issues 
• Research and Evaluation 
• Political Processes and Social 
Issues 
SUMMER INSTITUTES 
(Specialization Instruction) 
• Curriculum Development 
and Systemic Change 
or 
• Management of Programs 
for Children and Youth 
or 
• Special Services/Exceptional 
Education 
ADMISSION 
REQUIREMENTS 
The Ed.D. Program in Child and 
Youth Studies seeks competent, 
experienced professionals actively 
involved in the field. It serves 
practitioners who demonstrate 
leadership abilities and academic 
competencies and who are 
committed to improving the quality 
of life of children and families. 
Specifle requirements for admission 
to the program include the 
following: 
• A master's degree in education, 
child development, child care, 
psychology, counseling, speech 
pathology, human services, or a 
related field from a regionally 
accredited institution, with a 3.0 
grade point average. 
• Evidence that the applicant has 
the academic background to be 
successful in the program. This 
judgment, made by the 
Admissions Committee, will be 
based upon previous academic 
records, academic activities since 
obtaining the master's degree, 
letters of recommendation, a 
personal interview, and written 
responses to questions dealing 
with the field of child and youth 
studies. 
• Applicants must occupy a position 
that requires or allows them to 
work independently and to have 
direct or indirect impact on 
children and/or youth. 
• Three years of work experience 
with children between birth and 
18 years of age. 
• Applicants for clusters meeting in 
South Carolina must submit the 
results of the Graduate Record 
Examination (GRE). 
Come to OUf campus offices or call 
toll free for program information: 
8:30 a.m. - 5:00 p.m., Monday-Friday. 
Broward County, Florida 
475-7031 
Dade County, Florida 
940-6447, Ext. 7031 
United States and Canada 
(800) 986-3223, Ext. 7031 
Fax 
(305) 423-1224 
Email 
flightv@alpha .acast.nova.edu 
ACCEPTANCE TO 
PROGRAM 
Students receive a formal letter of 
acceptance from the program director 
upon satisfactory completion of all 
admissions requirements. If a question 
remains concerning the e ligibility of 
the applicant, the Admissions 
Committee may accept the applicant 
on a provisional basis. 
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CREDITS AND 
CERTIFICATION 
Credits are awarded for work 
upon satisfactory completion of all 
requirements. 
Credits 
Leadership I 4 
Techno logy I 2 
Research and Evaluation I 5 
Specialization I 7 
Practicum Orientation 1 6 
Practicum Report I 3 
Developmental Issues 6 
Technology II 2 
Specia lization II 7 
Practicum Orientation II 6 
Research and Evaluation II 5 
Political Processes 
and Social Issues 
Leadership II 
Practicum Report II, 
T OTA L CREDITS 
4 
3 
6 
66 
TRANSFER OF CREDIT 
Because the EdD. program 
differs in many fundamental ways 
from traditional programs, there is 
no equivalent course work for which 
cred it could be transferred. Transfer 
and life or work experience credits 
are, therefore, not accepted in 
fulfillment of requirements. 
The program does not attempt 
to meet state certification 
requirements for any speCific 
positions. These requirements vary 
from state to state to such an extent 
that any attempt to train for specific 
positions would defeat the purpose 
and nature of the program. The 
regist rar will work with students 
seeking certification to me extent 
that any specific requirements are 
compatible with the program. 
Credits earned at Nova 
Southeastern University are 
transferable at the discretion of the 
receiving schoo!. Students who wish 
to transfer credit should contact the 
admissions office of the receiving 
school for information. 
GRADING SYSTEM 
The grading system for the Ed.D. 
Programs in Child and Youth Studies 
is as follows: 
A Excellent 4 0 
B+ Very Good 3.5 
B Good 3.0 
F Failure 0.0 
W Withdrawal 0.0 
I Incomplete 0.0 
PROGRESS REPORT 
Students will receive grade 
reports from the Registrar's Office 
following each program component. 
These reports will indicate the 
Current status of grades earned and 
semester h ours for all courses 
completed and/or attempted. The 
program office maintains an up~to~ 
date report on each student. 
PROGRAM TIMELINES 
The life of the program is 36 
months. Students who do not 
complete requirements within 3 
years may be granted a 4th year of 
study by the program director. 
However, they must have an 
approved proposal for Practicum II 
by the end of 36 months in order to 
be granted the 4th year. Students 
may also register for a 6~month 
extension beyond the 4th year if 
approved by the director. 
Students who are faced with a 
temporary personal or professional 
crisis and find that they cannot keep 
up with their cluster may withdraw 
from the program. Notification of 
withdrawal must be received by the 
program director. To avoid being 
dismissed from the program, 
students must initiate the 
withdrawal process prior to the last 
class session of the study area and 
the date designated for practicum 
work. Consult the Student 
Handbook and the Practicum 
Guide for more information. 
Students who officially 
withdraw may petition the director 
if they wish to reenter the program 
and resume their course study at the 
point following the last program 
component for which they received 
a grade. Students may reenter the 
program on ly on ce and will be 
expected to follow all regulations 
that apply to the new cluster. 
Students are not guaranteed that 
there will be a cluster location 
convenient to them at the time of 
reentry. 
Students who withdraw from 
the program are required to reenter 
at a point that will a llow completion 
of all requirements within a 7~year 
period from the beginning of the 
original cluster. No extension is 
possible beyond this point. 
COUNSELING SERVICES 
Administrators, faculty, and staff 
prov ide academic counsel ing before 
students cnter and throughout the 
doctoral program. Cluster 
coordinators are available to cluster 
members for the entire program life. 
EMPLOYMENT 
Because professional 
employment is a program admiss ion 
criterion, placement assistance has 
not been necessary. Completion of 
the program does not guarantee 
further employment. 
PROGRAM COSTS 
Tuition for the EdD. Program in 
Child and Youth Studies is paid at 
the rate of$7 ,100 per year. Tuition 
payments are based on $473 per 
credit for 45 credits of course work. 
Students register and pay for each 
credited component as they progress 
through the 3-year program. 
Although each student will take a 
total of 66 credits, tuition payments 
are not required for the two 
practicums (9 and 12 cred its) . , 
A payment of $3,550 is charged 
to students who require all or part of 
a 4th year in order to comp lete 
program requirements. Students 
may receive a 6~month extension 
beyond the 4th year with permission 
of the program director. A fee of 
$1,775 is charged for this additional 
period. 
Financial aid for the 4th year 
and for the 6-month period beyond 
the 4th year is limited to half of the 
maximum allowable annual loan 
amount. 
Other Fees 
A one~time) nonrefundable 
application fee of $40 is required and 
must accompany the completed 
application. A $65 degree 
application fee is required and must 
be paid prior to degree conferral. If a 
graduate wishes to participate in 
commencement exercises, there is an 
additional cap and gown fee. 
Other Program Expenses 
Students will be responsible for 
the purchase of textbooks, as well as 
other typical needs associated with 
advanced study. Materials fees will be 
charged as necessary. 
Tuition and fees are due at time of 
registration. Tuition and fees are 
subject to change without notice. 
Late Fees and Reinstatement Fees 
All payments must be made 
according to the studenes cluster 
schedule. No exceptions will be made 
for delayed loan applications. A late 
payment penalty of $50 will be 
assessed each time a payment date is 
missed. When a payment is delayed 
excessively, the student will be 
dismissed from the program. 
Reinstatement follOWing 
withdrawal or as a result of being 
dismissed for nonpayment of tuition 
and fees must be discussed with the 
program director. A $250 
reinstatement fee will be charged and 
the student will be subject to the rules 
and regulations in effect at the time of 
reinstatement. Students who are 
dismissed from the program for 
academic reasons may not reenter the 
program at a later time. 
WITHDRAWAL AND 
REFUND POLICY 
Students may withdraw from the 
program at any time. However, they 
are cautioned to consult the SLudem 
Handbook to determine the date by 
which this Withdrawal must be 
received if they wish to withdraw 
without penalty and remain in good 
standing with the option of returning 
to the program at a later date. 
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Students are entitled to a refund 
of all tuition payments (not 
including registration/application 
fees; not to exceed $100) if the 
registration agreement is cancelled 
by the student within 10 days of 
signing the registration agreement or 
when payment is required. 
In adc!irion, students will receive 
a full refund of tuition payments and 
registration/application fees paid, if 
they do not meet minimum 
admissions requirements, or for a 
cancelled course, seminar, workshop, 
or a cluster that does not begin. 
After the first day of instruction, 
students who inform the program 
director of their intention to 
withdraw will be entitled to a tuit ion 
refund based on the {ollowing 
schedule: during the first 70% of a 
course, term, semester, study area, 
seminar, workshop, cycle, or summer 
institute, a withdrawing student will 
receive a refund for the percentage of 
time not attended (the minimum 
refund would be 40%). Thereafter, 
no refund is available. 
Refunds will be made within 30 
days (10 days as required by the state 
of Wisconsin ) after the effective date 
of withdrawal. 
Example #1: 
Student attended 3 classes (15 clock 
hours) of a 9-c1ass (45 clock hours) 
course, for which the charge was 
$1,100. 
Based on no. of classes 
9 - 3 ~ 6 classes not attended 
6.,. 9 ~ 67% of the term not 
completed 
67% x $1,100 ~ $737.00 refunded 
Based on clock hours 
45 - 15 ~ 30 hours not received 
30 .,. 45 ~ 67% clock hours not 
completed 
67% x $1,100 ~ $737.00 refunded 
Example #2: 
Student attended 5 weeks (17 clock 
hours) of a 13-week (45 clock 
hours) term, for which the charge 
was $1,675. 
Based on no. of classes 
13 - 5 ~ 8 weeks not attended 
8 .,. 13 ~ 62% not completed 
62% x $1,675 - $1,038.50 refunded 
Based on clock hours 
45 - 17 ~ 28 hours not received 
28.,. 45 ~ 62% clock hours not 
completed 
62% x $1 ,675 ~ $1,038.50 refunded 
This policy is designed to meet 
or exceed refund requirements of 
various states (e.g., California, South 
Carolina, Washington, Indiana, 
Wisconsin, and Florida). 
ABSENCE 
Absences are not permitted in 
this program. Students are expected 
to attend all class meetings in each 
of the five study areas, the 
specialization areas I and the 
practicum workshops. Regular 
classroom interaction provides 
program consistency and content 
enrichment. Absence from any 
cluster meeting may result in 
termination from the program. 
There is no provision for 
readmission following dismissal for 
unsatisfactory attendance. 
In the rare instance when an 
absence cannot be avoided, an equal 
and appropriate make-up 
experience/assignment, specified by 
the study area faculty member, is to 
be completed within a designated 
period. Also, the student is 
responsible for obtaining all 
materials presented at the missed 
class meeting and must provide to 
the cluster coordinator a summary of 
the class notes of two students. 
Cluster coordinators should be 
notified immediately if the student 
expects to be absent. 
If a student is unable to attend a 
practicum workshop, the director of 
practicums should be contacted for a 
make#up experience. 
TARDINESS 
Extended tardiness or early 
departure (more than 30 minutes) is 
treated in the same manner as 
absence from a class session. 
Consistent tardiness or early 
departures must be discussed with 
the program director and may lead 
to termination from the program. 
DEGREE REQUIREMENTS 
To be eligible for graduation, the 
student must fulfill the following 
requirements: 
• Completion of all admission 
requirements 
• Completion of all study area, 
specialization area, practicuITI, 
and institute requirements 
• Current status in payments for 
tuition, fees, materials, and texts 
• Submission of a follow-up 
questionnaire. 
At the conclusion of study and 
upon verification of completion of 
degree requirements, the student's 
name is submitted by the facult'y to 
the Board of Trustees. The board 
officially confers the degree of doctor 
of education. All students who have 
successfully completed program 
requirements and who have 
achieved degree conferral will be 
invited to participate in University 
commencement exercises held 
annually in June. 
DISMISSAL 
The program reserves the right to 
dismiss students at any time if it 
becomes obvious that they are not able 
to satisfy the program's scholarship 
requirements or if their academic 
behavior is reprehensible or unethical 
(e.g., cheating, plagiarizing, 
misrepresenting oneself), There is no 
provision for readmission following 
dismissal for unsatisfactory conduct. 
. Students must receive a passing grade 
in each program component to remain 
in the program. No opportunity is 
provided to repeat a study area, 
specialization area, or practicum that 
does not receive a passing grade. If a 
student is dismissed from the program, 
he or she cannot be readmitted . . 
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STUDY AREA DESCRIPTIONS 
LEADERSHIP I 
Students preparing for personal 
and professional development assess 
the skills and behaviors of the leader 
or change agent in terms of their 
own potential for growth and future 
leadership positions. They are asked 
to distinguish between strategic 
thinking and operational planning 
and to elaborate on contemporary 
socia l problems they confront in 
thei r current positions, as well as 
problems that futu re leaders may 
confront. The second purpose of 
this component is to provide an 
overview of the tora l program and 
to re late the program components to 
onc another. 
TECHNOLOGY I 
An introductiem to the use of 
computers and other technologies is 
provided for all students through 
the use of personal hardware/ 
software. Students receive hands~on 
experience in the use and 
appl ication of word processing and 
spreadsheets, and are introduced to 
the uses of database management 
and telecommunications in a 2~day 
seminar scheduled at their cluster 
site. Practical application of 
appropriate computer technologies 
to the student's specialization area is 
stressed , as well as problems and 
issues that arise when technology is 
added to the workplace. 
RESEARCH AND 
EVALUATION I 
After considering a basic 
principle of the program, the 
importance of leadership in 
programming for children and youth, 
students are introduced to the skills 
required of the consumer of the 
research literature. The ability to 
comprehend, analyze, and critically 
evaluate professionalliteraturc, 
essential for people in decision~ 
making positions, is demonstrated in 
assignments designed for the 
practitioner. Students also begin to 
focu s on research and evaluation 
design and on in-field tests and 
measurements. Skills and 
information emphasized in this 
component will affect the study areas 
that follow and will enhance the 
work required for Practicums I 
and I!. 
DEVELOPMENTAL ISSUES 
A thorough grounding in the 
development of children and youth 
is essential as students contend with 
critical issues that impact on 
children and youth, their fami lies, 
and the education, health, and 
human service systems that serve 
them. Within this study area, 
students apply the vast literature on 
theory and research In child and/or 
adolescent development to the 
practice issues rooted in today's 
society. The study area emphasizes 
both analys is and synthesis as 
important approaches to the study of 
developmental issues. The area 
covers developmental theoriesi 
researchi the characteristics and 
capabilities of children and youth in 
the physical, cognitive, social, 
affective, and language domains; and 
both normative and atypical courses 
of development. The student will be 
assigned to a group that emphasizes 
either the infancy/ea rly ch ildhood 
periods or the middle childhood/ 
adolescent periods based on prior 
academic background a nd current 
practice role. 
RESEARCH AND 
EVALUATION II 
More advanced research and 
reporting strategies required for the 
development and execution of 
practicums are investigated in this 
component. Qualitative research 
derived from developmental issues 
and specialization areas are studied 
and related to the major research and 
evaluation paradigms most often used 
by education and social services 
professionals. 
T ECHNOLOGY II 
The emphasis in this study area is 
two-fold. Students receive hands-on 
experience in the use of database 
management and telecommunications 
and explore the broad opportunities 
available when integrating the four 
basic application programs. In 
add ition, students will explore and 
evaluate the potential impact of 
emerging technologies and examine 
the moral , ethical, and legal issues 
that arise in a technological society, as 
applied to their profeSSional areas. 
POLITICAL PROCESSES 
AND SOCIAL ISSUES 
This study area is designed to 
assist students in developing the 
skills necessary to analyze political 
systems and processes at the local, 
state, and national levels. Needs of 
children, youth, and famil ies 
identified in previous study areas are 
related to political procedures, 
current legislation, and the role of 
the change agent. Students identify 
responsibilities of profeSSionals and 
leaders in the legislative process and 
suggest methods for instituting 
change. 
LEADERSHIP II 
This study area provides 
students with an opportunity to 
revisit and evaluate program • 
experiences as they relate to current 
and emerging issues confronting the 
child and youth professional. 
Applying analytical skills developed 
in earlier segments of the program, 
students reflect on their personal 
growth and future commitments. 
They assess their leadership qualities 
and demonstrate their new 
capabilities in the solution of a social 
problem. This project is designed to 
integrate the competencies of 
analysis, synthesis, problem solving, 
and evaluation. Students 
disseminate their findings at a 
professional seminar. 
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LEADERSHIP I STUDY 
AREA 
LOR 8429 Leadership Theory, 
Research, Practice: The 
Individual, Organizations, and 
Society (4 credits) 
This course is designed to h elp 
students understand (1) macro 
transitions that are occurring in 
society, (2) person al and group 
human resource development, and 
(3) contemporary social problems as 
they relate to th e development of 
the ed ucational and human services 
leader. Students assess their 
leadership styles and skills and 
develop a personal and professional 
growth plan, 
LEADERSHIP II STUDY 
AREA 
LOR 8437 Leadership II: The 
Individual, Organizations, and 
Society (3 credits) 
This course is in tended to provide 
opportunities for students to 
(I) synthesize and evaluate the 
learning progression of the program, 
(2) design a vision of the future of 
education and human services based 
on a critical analysis of variables 
affecting professionals, 
(3) demonstrate proactive 
participation in developing programs 
and poli cies for the next decade, and 
(4) develop the skills necessary for 
becoming a committed 
transformationa l leader. 
DEVELOPMENTAL ISSUES 
STUDY AREA 
DVI 8010 For Professionals 
Concerned With Infancy and Early 
Childhood: Development in 
Infancy and Early Childhood 
(3 credits) 
Developmental theories are applied 
to infancy and early childhood. 
Current research related to these 
periods is examined. The 
characteristics and capabilities of 
infants and young children are 
studied across the physical, 
cognitive, social, affective, and 
language domains. 
DVI 8011 Developmental 
Perspectives Dealing With Issues 
in Infancy and Early Childhood 
(3 credits) 
Developmental perspectives will be 
used to explore issues related to 
family, schoo l, and community. 
Prevention and intervention 
fra meworks will be applied to both 
normative and atypical courses of 
development in infancy and early 
ch ildhood. 
DVI 8012 For Professionals 
Concerned With Middle Childhood 
and Adolescence: Development in 
Middle Childhood and Adolescence 
(3 credits) 
Developmental theories are applied 
to middle childhood and 
adolescence. C urrent research 
re lated to these periods is exami ned . 
T h e characteristics and capabi liti es 
of chi ldren in middle childh ood and 
adolescen ce are studied across the 
physical, cognitive, social, affec tive, 
and language domains. 
DVI 8013 Developmental 
Perspectives Dealing With Issues 
in Middle Childhood and 
Adolescence (3 credits) 
Developmental perspectives will be 
used to explore issues related to 
family, school, and communi ty. 
Prevention and intervention 
frameworks will be applied to both 
normative and atypical courses of 
development in middle childhood 
and adolescen ce. 
RESEARCH AND 
EVALUATION I STUDY 
AREA 
RES 8435 Fundamentals of 
Research and Evaluation I 
(4 credits) 
This course provides the learner 
with the requisi te skills essential for 
the interpretation of research and 
evaluation data and procedures. 
Both the research and evaluation 
processes are investigated with an 
e mphas is on their practica l 
applications. Critical concepts 
intrinsic to the understanding of 
eva luati on paradigms, statistics, and 
data analysis techniques are 
presented to equi p students wi th the 
ability to comprehend , analyze, 
synthesize, and evaluate the research 
litera ture. 
RES 8432 Tests and 
Measurements (I credit) 
Measurement is a critical ingredient 
in research and evaluation, as well 
as in the areas of education, 
management, and the social 
services. This course is devoted to 
an understanding of major problems 
encountered in establish ing the 
validity and reliability by procedures 
in research, evaluation, and 
educational assessment. The focus is 
upon the selection and 
interpretation of educational tests. 
RESEARCH 
AND EVALUATION II 
STUDY AREA 
RES 8433 Research and 
Evaluation II (3 credits) 
This advanced course for the 
practit ioner is designed to provide 
students with the more sophisticated 
skills needed to critique research and 
evaluation in each of the foll owing 
paradigms: (1) experimental, 
(2) quasiexperimental, (3) causal-
comparative, (4) correlational, 
(5) survey, and (6) naturalistic. An 
in-depth examination of published 
studies in each of these areas will 
provide students with the skills and 
confidence to become intelligent 
consumers of research. 
RES 8434 Practicum Research for 
Professionals (2 credits) 
Researchers and evaluators have 
developed the interest and skill to 
engage in qua litative methods that 
have been adapted from sociology 
and anthropology. Educators and 
professionals concerned with human 
services have made major strides in 
taking a more aggressive posture 
toward their own involvement in the 
conduct of research. This course will 
focus on the skills required for 
practitioners to participate 
effectively in the conduct of fi e ld-
based problem solving. 
POLITICAL PROCESSES 
AND SOCIAL ISSUES 
STUDY AREA 
PSI 8451 The Politics of Children's 
Issues (l credit) 
A historical overview of political 
processes governing programs for 
children and famdies. Current policy 
issues are examined for their impact on 
children. 
PSI 8452 Political Dimensions of 
Programs for Children and Youth 
(3 credits) 
This course considers the process of 
creating, enacting, and implementing 
social and educational policies. A 
politIcal systems approach is utilized to 
examine policy representative of local, 
state, and national systems. The role 
and skills required of the professional 
in creating proactive change for 
chddren and youth are investigated. 
TECHNOLOGY I STUDY 
AREA 
CED 8483 Computer Literacy: 
Information Management and 
Telecommunications (2 credits) 
This is an introduction to the 
application of computers in 
information management through the 
use of personal hardware and software. 
Students will demonstrate the use of a 
word processor, electronic spreadsheet, 
database, and telecommunications. 
Practical applications will be 
demonstrated in specialization areas. 
Hands~on experience is provided. 
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TECHNOLOGY II STUDY 
AREA 
CED 8485 Computer Technology: 
Applications of Technology to 
Educational and Management 
Programs (2 credits) 
Students will identify and evaluate 
technology that will help them 
accomplish specific tasks in their 
specialization fie lds. They will be 
able to describe the potential impact 
of emergi ng technologies on their 
professional area. Hands~on 
expe ri ence is provided. 
CED 8487 Implementing Emerging 
Technologies in Programs for 
Children and Youth II (APTEC II 
Students) (2 credits) 
Advanced study in the 
implementation of educational 
technology is provided through 
direct applicat ion opportunities. 
Students apply and evaluate the 
effectiveness of technology in their 
own work environments and make 
recommendations for needed 
changes. Application activities 
include the use of current emerging 
technologies in programs for 
children and youth. 
AREAS OF SPECIALIZATION DESCRIPTIONS 
Instruction in each of the 
specialization areas focuses on 
identification of the specific needs of 
a target population, methods for 
working with specific aud iences, 
program development and 
evaluation, legal and ethi cal issues 
concerned with the area of 
specialization, and the personal and 
political impact of professionals on 
the children, youth, and families 
with whom they work. Preparation 
for the instructional sessions begins 
2 months preceding instruction. 
Students complete readings, 
activities, and assignments prior to 
the summer institute. These 
activities aTe designed to prepare the 
student for the specialization 
experience and to provide 
opportunities for demonstrating 
personal initiative, the ability to 
work independently, assumption of a 
leadership role, and the ability to 
investigate an area of professional 
activity and interest. Students must 
attend the specialization classes at 
the summer institute during their 
first 2 years in the program. 
SPECIAL SERVICES/ 
EXCEPTIONAL 
EDUCATION 
Appropriate for profeSSionals 
who provide educational, health, or 
social services for children and youth 
with handicappi ng conditions, this 
specialization area is designed for 
those concerned wi th providing 
leadership in support of chi ldren 
with special needs. Over a 2-year 
period, students analyze special 
education and special services 
literature and confront theoretical 
and pragmatic issues identified in 
the research findings. 
As professionals who must 
articulate the needs of their 
populations within specific special 
services and exceptional education 
settings, students analyze and evaluate 
current instructional and social 
programs. They design n ew 
programmatic paradigms appropriate to 
the requirements of their particular 
audiences and assess available 
materials and instructional strategies. 
Students develop a broader 
understanding of legal, ethical, and 
moral issues as they acquaint 
themselves with research and 
legislation affecting the lives of 
children with disabilities and their 
families, and as they investigate 
human service delivery models and 
communi ty resources. 
CURRICULUM 
DEVELOPMENT AND 
SYSTEMIC CHANGE 
Designed for teachers and other 
instructional leaders and for 
professionals responsible for guiding 
institutional curriculum development, 
this specialization reviews past practice 
as a precursor to the understanding 
and evaluation of current professional 
practice. Throughout year I of the 
component, students immerse 
themselves in the investigation of 
curriculum selection, design, and 
evaluation and in the implementation 
of instructional strategies and 
educational innovation. 
During year 2 of the specialization, 
students consider the challenge of 
creating schools and school systems 
that are ph ilosophically, 
organizationally, and instructionally 
different. The focus is on a systems 
approach to maximizing the 
educational environment for children 
and youth. Grant-writing skills 
relevant to facilitating change are 
discussed. 
PROGRAMS IN EDUCATION 
AND TECHNOLOGY 
MANAGEMENT OF 
PROGRAMS FOR CHILDREN 
AND YOUTH 
Following a theoretical overview of 
administrative models, students analyze 
and assess programs, systems, and 
strategies that enhance the effectiveness 
of organizational leaders and the 
aud iences they serve. Skill building in 
such dimensions as interpersonal 
communication , team building, conflict 
resolution, and human resource 
development a re emphasized from the 
practitioner's perspective. 
Students analyze the growth and 
development of power within the 
organizational structure. Participants 
reflect on the use of power as a positive 
force and its application to various work 
settings and managerial roles. 
The issues and skills concerned with 
budgeting, funding, personnel selection, 
and evaluation are addressed from the 
administrator's perspective. Questions 
regarding equity and other legal issues are 
discussed. 
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CURRICULUM 
DEVELOPMENT AND 
SYSTEMIC CHANGE I 
CDS 8501 Curriculum Reform: 
Design, Trends, and Best Practices 
(4 credits) 
Following an examination of 
curriculum design fundamentals, 
students will analyze current 
curriculum issues and trends. This 
course focuses on answering two 
critical questions: What do we want 
children to learn? How do we want 
to teach them? 
CDS 8502 The Politics of 
Curriculum Improvement and 
Whole School Restructuring 
(3 credits) 
The relationship between curriculum 
improvement and whole schoo l 
restructuring is investigated. 
Students research the political forces 
that have impact on curriculum 
decision making within a systems 
perspective. 
CURRICULUM 
DEVELOPMENT AND 
SYSTEMIC CHANGE II 
CDS 8578 Educational Reform: 
Theory Into Practice (3 credits) 
Students examine current 
educational theories) policies , and 
practices affecting systemic, schoo l ~ 
based reform movements in the 
public and private sectors. Change 
processes are v iewed from 
educational, sociological, and 
political perspectives. Their impact 
on student ach ievement and 
educational accountabili ty is 
evaluated. 
CDS 8579 New Schools and 
Programs for a New Century: 
A Systemic Approach (4 credits) 
Following an analysis of Current 
theories and systemic change 
strategies, students develop a 
conceptual framework and proposals 
appropriate for their work settings. 
Recommendations are designed to 
demonstrate innovative approaches 
to systemic education reform. 
Grant-writing and fund-raising skills 
relevant to change processes are 
presented. 
SPECIAL SERVICES/ 
EXCEPTIONAL 
EDUCATION I 
SPS 8578 Assessment/Program 
Design and Evaluation for 
Exceptional Children and Youth 
(4 credits) 
Current practices in the assessment 
and identification of exceptional 
children and youth are examined. 
Academic and/or training programs 
that reflect the student's profeSSional 
goals and responsibilities are 
designed and evaluated. 
SPS 8579 Families, the Law, and 
Exceptionalities (3 credits) 
Students analyze legislation 
governing exceptional populat ions 
and its impact on families, educators. 
and social services personneL Topics 
such as due process, family 
involvement. referral processes, and 
advocacy procedures are examined 
within a case management 
framework. 
SPECIAL SERVICES/ 
EXCEPTIONAL 
EDUCATION II 
SPS 8580 Intervention Strategies 
for the Development of Social 
Competency (4 credits) 
This course is designed to identify 
the affective needs and social 
competencies of exceptional 
children and youth. Behavioral and 
coping strategies to enhance social 
skills are investigated. The impact 
and consequences of varying 
management practices on special 
services professionals and the ir 
clients are assessed. 
SPS 8581 The Impact of Cultural, 
Moral, and Ethical Issues on 
Exceptional Children and Youth 
(3 credits) 
Students investigate current issues 
confronting exceptional children 
and youth. Problems such as drug 
and alcohol dependency, AIDS 
counsel ing, sex education, medical 
support systems, divorce, s ingle~ 
family parenting, and the influence 
of these problems on exceptional 
children and youth are studied. 
Educational and social policy 
directions for the 21st century are 
explored. 
MANAGEMENT OF 
PROGRAMS FOR 
CHILDREN AND 
YOUTH I 
MCY 8561 Development and 
Management of Programs for 
Children and Youth (4 credits) 
This course will focus on the analysis 
and assessment of programs for 
ch ildren and youth from the 
manager/leader perspective. 
Emphasis will be placed on building 
skills required for program 
development, implementation, and 
evaluation. Study will also include 
an overview of selected management 
systems , models, and theoretical 
foundations necessary for an 
understanding of administrative and 
leadership procedures. Concepts 
and processes, such as organizational 
systems analysis and strategies that 
enhance the effectiveness of the 
manager/leader in a world of cultural 
diversity and socioeconomic 
differences will be emphasized. 
MCY 8564 Developing Human 
Relations Skills in the Management 
of Programs for Children and 
Youth (3 credits) 
This course focuses on an 
examination of qualities that foster 
positive relationships in the work 
sctt ing. Students will analyze 
strategies necessary in the 
identification, training, and 
assessment of personnel and will 
demonstrate these required sk ills, 
especially as they relate to inclusion. 
MANAGEMENT OF 
PROGRAMS FOR 
CHILDREN AND 
YOUTH II 
MCY 8567 Theory and Practices: 
Management and Planning, Funding, 
and Budgeting (4 credits) 
This course is designed to assist 
advanced students with a review of 
concepts learned in earlier 
specialization courses. An 
understanding of concepts and models 
of organizational behavior and 
development is critical for effective 
program development funding, 
implementation, and evaluation. A 
synthes is and reflection on knowledge, 
concepts, and skills gained will be 
done in conjunction with practicing 
strategic planning and developing 
grants appropriate for child and youth 
programs in a diverse society. 
MCY 8565 Organizational Theory 
and Practices: A Synthesis 
(3 credits) 
This course is designed to extend the 
knowledge and develop skills, both 
conceptual and practical, required of 
persons with leadership 
responsibilities. Organizational 
systems and interventions that help to 
ensure organizational success are 
addressed. Issues such as individual 
needs; psychological, socioeconomic, 
and cultural diversity; and managerial 
styles are considered. 
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PRACTICUMS 
Pracricums: Problem-solving 
projects designed [Q improve a 
situation, program, or produce. Two 
pracricums are required, the second 
one being a major project in which 
students solve problems of extensive 
scope in their work settings and 
apply theory to practice. 
pey 8491 Pracricum I 
Orientation and Proposal 
(6 credits) 
Thi s intensive workshop develops 
student understanding of the 
practicum concept and skills re lated 
to the problem-solving process. 
These skills include problem 
identification and documentation, 
casual analysis, literature review, 
goal and objective writing, 
evaluation, and selection of solution 
strategies. Students select a 
problem within the ir specialty area 
and appropriate for ;heir 
instructional level or professional 
role. Completion of this course 
requires attendance at and 
participation in the orientation and 
gain ing approval for the Practicum I 
proposal. 
pey 8492 Practicum I Report 
(3 credits) 
The practicum involves the 
exposure to a sequence of 
experiences designed to ensure that 
students master the problem-solving 
process. Through participation and 
involvement, students develop skil ls 
in identifying and diagnosing 
problems in actual child and youth 
settings. Students assume a 
leadership role in solving the 
identified problem by implementing 
a solution and evaluating its 
effectiveness. The proposal 
approved in pey 8491 is 
implemented. and a written report is 
prepared. 
pey 8493 Practicum II 
Orientation and Proposal 
(6 credits) 
Skills related to problem solving are 
reviewed in light of experiences 
encountered during the first 
practicum. Students select major 
practicum problems within their 
specialty area and appropriate to 
the ir instructional level or 
professional role. Completion of this 
course requires an approved proposal 
for Practicum II. 
pey 8494 Practicum II Report 
(6 c redits) 
A problem of major significance in 
child and youth studies is identified 
and documented within the student's 
area of specialization and appropriate 
to the instructional level or 
profeSSiona l role of the student. After 
approval by practicum faculty of a 
written proposal, the student 
implements a solution and evaluates 
its effectiveness. A written report 
documents the entire procedure. 
CONTINUING SERVICES 
EDU 8501 Fourth Year 
EDU 8502 Six-Month Extension 
(Beyond Fourth Year) 
PROGRAMS IN EDUCATION 
AND TECHNOLOGY 
ACTIVE CLUSTER SITES AND COORDINATORS 
ARIZONA 
Phoenix 
CALIFORNIA 
Los Angeles 
DELAWARE 
Wilmington 
FLORIDA 
Bradenton 
Fort Lauderdale 
Dr. Grace Wright 
Principal, Bush Elementary 
602 Eas t Siesta Way 
Phoenix, AZ 85040 
Dr. Stanley O li ver 
C luster Coordinator 
1083 2 East Sunnydale Drive 
Sun Lakes, AZ 85248-9268 
Dr. Thomas Craney 
School Psychologist 
Frederick County Public Schools 
103 Prospect Street 
PO. Box 555 
Middletown, MD 2170 1 
Dr. Rosalyn Lenhoff 
Assistant Professor 
Department of Early 
C hildhood and Family Studies 
Kean College of New jersey 
Morris Avenue 
Union, Nj 07083 
Dr. Brian Adams 
ESOL Resource Specialist 
School Board of Manatee County 
215 Manatee Avenue W. 
Bradenton, FL 34205 
Dr. Marcia Skopp 
2353 NE 26th St. 
Lighthouse Point, FL 33064 
Dr. jeri Sorosky 
Senior Site Administrator 
Cluster Coordinator 
Nova Southeastern University 
3301 College Avenue 
Fort Lauderdale, FL 33314 
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Fort Lauderdale 
(National Clusters) 
Orlando 
INDIANA 
Indianapolis 
LOUISIANA 
New Orleans 
MASSACHUSETTS 
Boston 
Dr. Michael Ferrentino 
Behavior Specialist 
Indian River County School District 
4350 43rd Avenue 
Vero Beach, FL 32967 
Dr. Lois Ann Hesser 
Program Professor 
Nova Southeastern University 
3301 College Avenue 
Fort Lauderdale, FL 33314 
Dr. Jeri Sorosky 
Senior Site Administrator 
Cluster Coordinator 
Nova Southeastern University 
3301 College Avenue 
Fort Lauderdale, FL 33314 
Dr. Roanne Moreno 
Executive Director 
Childhood Development Services, Inc. 
3230 SE Maricamp Road 
Ocala, FL 3447 1 
Dr. Audrey Witzman 
Educationa l Consultant 
Illinois State Board of Education 
100 West Randolph, C-1 4-300 
Ch icago, IL 60601 
Dr. Wilham Gunnell 
Director, Department of Special Services 
McComb School District 
1000A Elmwood Street 
P.O. Box 868 
McComb, MS 39648 
Dr. Jo-Anne Murphy 
Chairperson, Education Department 
Coordinator, Special Education Master's Program 
Salem State College 
Lafayette Street 
Salem, MA 01970 
PENNSYLVANIA 
King of Prussia 
SOUTH CAROLINA 
Greenville 
VIRGINIA 
Alexandria 
VERMONT 
Brattleboro 
WISCONSIN 
Milwaukee 
PROGRAMS IN EDUCATION 
AND TECHNOLOGY 
Dr. Lorraine Vitchoff 
Supervisor 
Atlantic City Board of Education 
1809 Pacific Avenue 
Atlantic City, NJ 08401 
Dr. Julia Ashley 
Med ia Specia list 
Anderson County School District 
2045 Main Street 
Honea Path, SC 29654 
Dr. Judine Johnson 
Deputy Director, Chapter 1 (Retired) 
District of Columbia Public Schools 
415 12th Street, NW 
Wasc.ington, DC 20004 
Dr. Dennis Gallagher 
High School Counselor 
Lawrence Public Schools 
Lawrence, MA 0184 1 
Dr. Jo-Anne Murphy 
Chairperson, Education Department 
Coordi nator, Specia l Education Master's Program 
Salem State College 
Lafayette Street 
Salem, MA 01970 
Dr. Ellen Stern 
Academic and Family Services 
14460 West Capital Drive 
Brookfield, WI 53005 
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THE M.S. AND ED.D. 
PROGRAMS IN INSTRUCTIONAL 
TECHNOLOGY AND DISTANCE 
EDUCATION (ITDE) 
MISSION STATEMENT The 
mission of the M.S. and Ed.D. 
Programs in Instructional 
Technology and Distance Education 
is to develop leaders who can plan, 
organize, manage, and teach 
effectively using instructional 
technology in the classroom, on the 
job, and online through a variety of 
electronic delivery systems. The 
programs are designed for 
professional educators and trainers 
who work with learners from 
prekindergarten through the 
university level and with adults in all 
areas of business and industry. ' 
The courses are designed to 
improve the skills of the 
participants; therefore, they must be 
experienced in the education or 
training fields and in the use of 
technology. In addition, they must 
have prior experience wi th 
computers and online 
communications. 
Students will be expected to 
apply theory to their work setting. 
Thus, while enhancing their own 
skills, they will bring improvements 
to the workplace as they progress 
through the program. 
The master's program is 
organized around four broad study 
areas: Leadership; Research and 
Evaluation; Curriculum 
Development; and Instructional 
Technology, Training, and Distance 
Education. Master's students attend 
one summer institute. The program 
concludes with a practicum that is a 
major problem~solving project to be 
completed in the student's 
workplace. 
The doctoral program continues 
the study areas listed above and 
introduces two new areas: 
Instructional System Design and 
Management and Human Resources 
Development. Students must plan, 
implement, and formally report on a 
doctoral~level practicum. Doctoral 
students must attend three summer 
institutes for hands~on experiences 
with various aspects of instructional 
technology and distance education. 
THE NATIONAL 
CLUSTER CONCEPT 
The M.S. and Ed.D. Programs in 
Instructional Technology and Distance 
Education are field-based. Formal 
instruction takes place on the main 
campus in Fort Lauderdale and 
through electronic means delivered to 
students wherever they live and work. 
Each cluster is a group of 20 to 25 
professionals from a variety of 
professional settings. Students in each 
cluster begin the program at the same 
time and progress through program 
components (study areas, practicums, 
summer institutes) together. 
The cluster is designed to serve as 
both an administrative and 
educational vehicle for the program. 
For example, communication and 
decision making take place through 
the cluster structure. In addition, the 
cluster format provides opportunities 
for sharing the expertise of individual 
cluster members. Clusters sometimes 
form study groups that meet 
electronically between seminars and 
online classes to discuss assignments 
and to facilitate student progress. 
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Each cluster operates under the 
direction of a cluster coordinator. 
The coord inator, who holds a 
doctorate in education or a related 
field, is a facilitator of many 
administrative details and cluster 
activities and serves to support and 
advise students. 
INSTRUCTIONAL 
DELIVERY 
The M.S. and Ed.D. Programs 
in Instructional Technology and 
Distance Education are delivered 
through a combination of face-to-
face instruction on NSU's campus in 
Fort Lauderdale, Florida, and 
through electronic means. This 
format derives from the mission to 
serve students regardless of location 
and the firm conviction that a 
program that focus~s on 
ins tructional technology and 
distance education must reflect the 
use of ava ilable technology in its 
delivery. 
Instruction involves the use of the 
following: 
• Ongoing electronic 
communication using 
electronic mail (email), 
electronic classroom (ecr), 
and an NSU-sponsored 
bulletin board. 
• On~campus instruction with 
faculty in Fort Lauderdale 
during extended weekend 
sessions (3-6 days) in 
February and October. 
• An 8~day summer institute in 
Fort Lauderdale in July of 
each year. 
Students must have evening and 
weekend access to a computer and 
modem and have some prior online 
experience. Students who live in 
the United States will use a toll-free 
number to access the NSU network. 
International students will find that 
Internet connections are available 
through most universities, school 
systems, local library networks, or 
through commercial services. 
Applicants should use the time 
between their application to the 
program and the first class meeting 
to hone their computer skills, 
including word processing and 
online access. 
THE M.S. AND ED.D. 
PROGRAMS 
The programs are designed to be 
taken independently. That is , 
students with an earned bachelor's 
degree may take the master's 
program (21 months) and those with 
an earned master's degree may take 
the doctoral program (3 years). 
Students have the option to 
combine master's and doctoral 
course work and, thereby, accelerate 
their matriculation. The combined 
program may be completed in 4 
years. 
STUDY AREAS 
Each study area is designed to 
involve students in 3 to 5 months of 
intensive work, readings, structured 
learning experiences, and evaluation 
procedures. Each study area is under 
the direction of a faculty member 
who is responsible for course 
content, instruction, evaluation 
procedures, and commentary in the 
student's performance. Study guides 
and readings interrelate the study 
area material. 
When a cluster completes its 
period of study, a culminating 
activity is scheduled . The cluster, 
with guidance from the coordinator, 
determines and designs the 
experience. 
Study areas include the 
following: 
• Leadership 
• Research and Evaluation 
• Curriculum Development 
• Instructional Systems Design 
• Management and Human 
Resource Development. 
SUMMER INSTITUTES 
The event in the program that 
brings students together from all 
clusters is the annual summer 
institute. This 8~day academic 
experience provides an opportunity 
for interaction among students from 
around the world with instructional 
and practicum faculty, cluster 
coordinators, staff, administrators, 
and invited lecturers and guests. 
Each master's degree student 
must attend one summer institute 
and each doctoral student must 
attend three summer institutes. 
Students are responsible for their 
travel, room, and meal costs , as well 
as materials and fees. Students must 
register and reside in the hotel or 
site selected for the summer 
institute. Students must atterid 
classes at the summer institutes in 
sequence during each year of their 
program. 
There are no exceptions to these 
policies. 
PRACTlCUMS 
Practicums in the M.S. and Ed.O. 
Programs in Instructional Technology 
and Distance Education are creative, 
problem-solving projects designed to 
use technology and/or distance 
education to improve a situation, 
program, or product. Students become 
active problem solvers in their 
professional settings through direct 
involvement in strategies designed to 
address identified problems. The 
concept of the practicum stems 
directly from the belief that leadership 
in all sectors requires action, as well as 
reflective thought. Practicums require 
identification of a significant problem, 
design of a solution strategy, and 
implementation and evaluation of the 
strategy. Students are assigned 
practicum advisers who provide 
guidance during the practicum 
experience. One practicum is required 
in the M.S. program and one 
practicum is required in the Ed.O. 
program. 
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PROGRAM COMPONENTS 
M.S. (36 credits) 
STUDY AREAS 
• Leadership 
• Research and Evaluation 
• Curriculum Development 
M.S. Practicum 
SUMMER INSTITUTE 
Year 1 
26 
Ed.D. (62 credits) 
STUDY AREAS 
• Leadership 
• Research and Evaluation 
• Instructional System Design 
• Management and Human 
Resources Development 
Ed. D. Practicum 
SUMMER INSTITUTES 
Year 1 
Year 2 
Year 3 
ADMISSION 
REQUIREMENTS 
The M.S. and Ed.D. Programs in 
Instructional Technology and 
Distance Education seek graduate 
students who are competent, 
experienced professionals actively 
involved in the field. The programs 
serve practitioners who demonstrate 
leadership abi lities and academic 
competencies, and who are 
committed to improving education 
and training by demonstrating 
leadership skills in their work 
environments. Specific 
requirements for admission to the 
programs are listed below: 
• Evidence that the applicant has 
the academic background to be 
successful in the program. This 
judgment, made by the . 
Admissions Committee, will be 
based upon previous academ Ie 
records, academic activities 
since obtaining the previous 
degree, letters of 
recommendation, an intervi ew, 
and wri tten responses to 
questions dealing with the 
applicant's field of study. 
• Applicants must occupy a 
position that requires or allows 
them to work in their area of 
study. 
• Three years of work experience 
in education or training with 
experience in their field of 
study. 
For the master's program: 
• A bachelor's degree from a 
regionally accredited institution 
with a 2.5 grade point average. 
For the doctoral program: 
• A master's degree in education, 
instructional media, technology, 
training, human resources 
development, or a related field 
from a regionally accredited 
institution with a 3.0 grade point 
average. 
Come to our campus offices or call 
toll free for program information: 
8:30 a.m.-5:00 p.m., Eastern Time, 
Monday-Friday 
Broward County, Florida 
(305) 475-7031 
Dade County, Florida 
(305) 940-6447, Ext. 7031 
United States and Canada 
(800) 986-3223, Ext. 7031 
Worldwide 
(305) 475-7031 
Fax (305) 423-1224 
Email flightv@alpha.acast.nova.edu 
ACCEPTANCE TO 
PROGRAM 
Students receive a formal letter of 
acceptance from the program director 
upon satisfactory completion of all 
admission requirements. If a question 
remains concerning the eligibility of 
the applicant, the Admissions 
Committee may accept the applicant 
on a provisional basis. 
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TRANSFER OF CREDIT 
Because the programs differ in 
many fundamental ways from 
trad itional programs, there is no 
equivalent course work for which 
cred it cou ld be transferred . Transfer 
and life or work experience cred its 
are, therefore, not accepted in 
fulfillment of requirements. 
The program does not attempt 
to meet state certification 
requirements because they vary from 
state to state to such an extent that 
any attempt to train for specifi c 
positions would defeat the purpose 
and naturc of th e program. The 
registrar will work with students 
seeking certification to the extent 
that any specifi c requirements are 
compatible with the program. 
Cred its earned at Nova 
Southeastern University are 
transferabl e at the discretion of the 
receiving schooL Students who 
wish to transfer credit should 
contact the admissions office of the 
receiving school for information. 
GRADING SYSTEM 
The grad ing system for the M.S. 
and Ed.D. Programs in Instructional 
Technology and Distance Education 
is as follows: 
A Excellent 4.0 
B+ Very Good 3.5 
B Good 3.0 
F Fa ilure 0.0 
W Wi thdrawal 0.0 
I Incomplete 0.0 
PROGRESS REPORT 
Students will receive grade 
reporrs following each program 
component. These reports will 
indicate the current status of grades 
earned and semester hours for all 
courses completed and/or attempted. 
The program office maintains an up· 
to,date report on each student. 
PROGRAM TIMELINES 
The life of the master's program 
is 2 1 months; the doctoral program 
is scheduled to be completed in 36 
months. Students who do not 
comp lete requirements within the 
scheduled time peri od may be 
granted an additional year of study 
by the program director. However, 
they must have an approved 
proposal for the practicum by the 
time they request an extension. 
Students may also register for a 
6-month extension beyond the 
I -year extension if approved by the 
director. 
Students who are faced wi th a 
temporary personal or profess ional 
crisis and find that they cannot keep 
up with their cluster may withdraw 
from the program. Notification of 
withdrawal must be received by the 
program director. To avoid being 
dismissed from the program, 
students must initiate the 
withdrawal process prior to the last 
class session of the study area and 
the date designated for practicum 
work. Consult the Student 
Handbook and the Practicum 
Guide for more information. 
Students who officially 
withdraw may petition the director 
if they wish to reenter the program 
and resume their course of study at 
the poi nt following the last program 
component for which they received 
a grade . Students may reenter the 
program only once and will be 
expected to foll ow all regulations 
that apply to the new cluster. 
Students who withdraw from 
the program are required to reenter 
at a point that will a llow completion 
of all requirements within a 7·year 
period from the beginning of the 
original cluster. N o extension is 
poss ible beyond this po int.~Students 
who are dismissed from the program 
for academic reasons may not 
reapply .• 
COUNSELING SERVICES 
Admin istrators, faculty, and staff 
provide academic counseling before 
students enter and throughout the 
doctoral program. C luster 
coordinators are available 
electron ically to cluster members for 
the entire program life. 
EMPLOYMENT 
As profeSSional employment is 
an adm ission criterion, placement 
assistance has not been necessary. 
Completion of the program does not 
guarantee further employment. 
PROGRAM COSTS 
Tuition for the M.S. and Ed.D. 
programs is paid at the rate of$7,IOO 
per year. Tuition payments are based 
on $344 per credit. Students register 
and pay for each component as they 
progress through the program. 
Although the M.S. program is 
designed to be completed in 21 
months, students will be allowed 2 
years to complete all requirements. 
A student who requires additional 
time may be granted two 6-month 
extensions at the discretion of the 
program director. The fee for each 
6-month period is $1,775. 
Ed .D. students who have not 
completed requirements within the 
designated 3 years, may be granted 
up to three 6~month extens ions at 
the discretion of the program 
director. The fee for each 6-month 
period is $ 1,775. 
Financial aid for any extension 
is limited to half of the usual 
maximum allowable loan amount for 
that period. 
Other Fees 
A one~time , nonrefundable 
application fee of $40 is required for 
each level degree and must 
accompany the completed 
application. A $65 degree 
application fee is required and must 
be paid prior to degree conferral. If a 
graduate wishes to participate in 
commencement exercises, there is an 
additiona l cap and gown fee. 
Other Program Expenses 
Students will be responsible for 
the purchase of textbooks, their own 
computer and modem, travel and 
expenses at campus meetings and other 
typical needs associated with advanced 
study. Materials fees will be charged as 
necessary. 
Tuition and fees are due at time of 
registration. Tuition and fees are 
subject to change without notice. 
Late Fees and Reinstatement Fees 
All payments must be made 
according to the student's cluster 
schedu le. No exceptions will be made 
for delayed loan applications. A late 
payment penalty of $50 will be 
assessed each time a payment date is 
missed. When a payment is delayed 
excessively, the student will be 
dismissed from the program. 
Reinstatement following 
withdrawal or as a result of being 
dismissed for nonpayment of tuition 
and fees must be discussed with the 
program director. A $250 
reinstatement fee will be charged and 
the student will be subject to the rules 
and regulations in effect at the time of 
reinstatement. Students who are 
dismissed from the program for 
academic reasons may not reenter the 
program at a later time. 
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WITHDRAWAL AND 
REFUND POLICY 
Students may withdraw from 
the program at any timc. However, 
they are cautioned to consult the 
Student Handbook to determine the 
date by which this withdrawal must 
be received if they wish to withdraw 
without penalty and remain in good 
standi ng with the option of 
returning to the program at a later 
date. 
Students are entitled to a refund 
of all tuition payments (not 
including registration/application 
fees; not to exceed $ 100) if the 
registration agreement is cancelled 
by the student within 10 days of 
signing the registration agreement 
or when payment if required. 
In add it ion, students will 
receive a full refund of tuition 
payments and registration/ 
application fees paid, if they do not 
meet minimum admissions 
requ irements, or for a cancelled 
course, sem inar, workshop, or a 
cluster that does not begin. 
After the first day of 
instruction, students who inform the 
program direc[Q[ of their intention 
to withdraw will be entitled to a 
tuition refund based on the 
following schedule: during the (jrst 
70% of a course, term, semester, 
study area, seminar, workshop, 
cycle, or summer inst itute, a 
withdrawing student will receive a 
refund for the percentage of time 
not attended (the minimum refund 
would be 40%). Thereafter, no 
refund is avai lable. 
Refunds will be made within 
30 days (10 days as required by the 
state of Wisconsin) after the 
effective date of withdrawal. 
Example #1: 
Student attended 3 classes (15 clock 
hours) of a 9-class (45 clock hours) 
course, for which the charge was 
$1 ,100. 
Based on no. of classes 
9 - 3 = 6 classes not attended 
6 + 9 = 67% of the term not 
completed 
67% x $1,100 = $737.00 refunded 
Based on clock hours 
45 - 15 = 30 hours not received 
30 + 45 = 67% clock hours not 
completed 
67% x $1,100 = $737.00 refunded 
Example #2: 
Student attended 5 weeks (17 clock 
hours) of a 13-week (45 clock hours) 
term, for which the charge was 
$1,675. 
Based on no. of classes 
13 - 5 = 8 weeks not attended 
8 + 13 = 62% not completed 
62% x $ 1,675 - $1,038.50 refunded 
Based on clock hours 
45 - 17 = 28 hours not received 
28 + 45 = 62% clock hours not 
completed 
62% x $1 ,675 = $ 1,038.50 refunded 
This policy is designed to meet 
or exceed refund requirements of 
various states, (e.g., California, 
South Carolina, Washington, 
Indiana, Wi sconsin, and Florida). 
ABSENCE 
Absences arc not permi tted in 
this program. Students are expected 
to attend all class meetings in 
person and online in each of the 
study areas and the practicum 
workshops. Regular interaction 
(classroom and on line) provides 
program consistency and content 
enrichmen t. 
Independent work and frequent 
online activity with th e bulletin 
board, database, listserve, 
classmates, and faculty provide the 
instructiona l founda tion for the 
distance delivery approach used in 
these programs. Active and regu lar 
participation is the key to success in 
distance education and is a required 
component of the program. 
Absence from any cluster meeti ng or 
scheduled online class session may 
result in termination from the 
program. There is no provision for 
readmission following dismissal for 
unsatisfactory attendance. 
In the rare instance when an 
absence cannot be avoided, an equal 
and appropriate make-up 
experience/assignment, specified by 
th e study area faculty member, is to 
be completed within a designated 
period. Also, the student is 
responsible for obtain ing all 
materials presented during the 
missed class meeting Conline or on 
campus) and must prov ide to the 
cluster coordinator a summary of the 
class notes of two students. Cluster 
coordinators should be notified 
immediately if the student expects 
to be absent. 
If a student is unable to attend a 
practicum workshop, the d irector of 
practicums should be contacted for a 
make-up experience. 
TARDINESS 
Extended tardiness or early 
departure (more than 30 minutes 
online or on campus) is treated in 
the same manner as absence from a 
class session. Consistent tardiness or 
early departures must be discussed 
with the program director and may 
lead to termination from the 
program. 
DEGREE REQUIREMENTS 
To be eligible for graduation, the 
student must fulfill the following 
requirements: 
• Completion of all admission 
requirements 
• Completion of all study ~rea, 
practiculTI, and summer institute 
requirements 
• Current status in payments for 
tuition, fees, materials, and texts 
• Submission of a follow-up 
questionnaire. 
At the conclusion of study and 
upon verification of completion of 
degree requirements, the student's 
name is submitted by the faculty to 
the Board of Trustees. The board 
officiall y confers the master's degree 
or doctoral degree for education. All 
students who have successfully 
completed program requirements 
and who have achieved degree 
conferral will be invi ted to 
participate in University 
commencement exercises held 
annually in June. 
DISMISSAL 
The program reserves the right to 
dismiss students at any time if it 
becomes obvious that they are not 
able to satisfy the program's scholarly 
requirements or if their academic 
behavior is reprehensible or unethical 
(e.g., cheating, plagiarizing, 
misrepresenting oneself). There is no 
provision for readmission following 
dismissal for unsatisfactory conduct. 
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LEADERSHIP I: THE 
INFLUENCE OF 
TECHNOLOGY ON 
LEADERSHIP AND 
MANAGEMENT 
ITDE 7001 Leadership and 
Management Theory, Research, 
and Practice: Its Application to 
Instructional Technology and 
Distance Delivery (3 credits) 
This course is designed to introduce 
past and present models of 
leadership and management 
prevalent in the technology 
movemen t. Students analyze the 
critical elements and values that 
have led to the development of 
current programs in instructional 
technology and distance education 
delivery systems. Their effect on 
accepted leadership and 
management skills, roles , and 
pract ices are assessed. Leadership 
and management styles and their 
relationship to the administrator's 
decis ion~making potential are 
examined. After appraising their 
personal leadership and 
management modes of behavior and 
curren t levels of competency, 
students develop a personal and 
professional growth plan for the 
fu ture. 
ITDE 7002 Computer Literacy: 
Accessing Technology and 
Telecommunications (3 credits) 
A review of basic operating systems 
provides the foundation for the 
exploration of multiple sources of 
information concerning online 
services, programs, and databases . 
Students identify electronic 
resources that have potential value 
in their work settings. Applying 
computer li teracy and 
telecommunications ski lls, students 
prepare research papers concerned 
with resources appropriate for a 
specific aspect of their programs. 
RESEARCH AND 
EVALUATION I 
ITDE 7003 Principles and 
Practices of Research in 
Instructional Technology and 
Distance Education (3 credits) 
This course provides the learner with 
the requisite skills necessary for the 
interpretation of research procedures 
appropriate for professionals 
concerned with distance learn ing 
and instruct ional technology 
programs. The research process is 
investigated with an emphasis on its 
practical appli cations. Critical 
concepts intrinsic to the 
understanding of research paradigms, 
statisti cs , and data analysis 
techniques are presented to equip 
practitioners with the ability to 
answer research questions. 
ITDE 7004 Measurement and 
Evaluation (2 credits) 
This course is designed to provide 
students with an understanding of 
maj or problems encountered in 
establishing the validity and 
re liability of procedures in research 
and evaluation that deal with 
educational assessment in the fields 
of instructional technology and 
distance delivery. 
SUMMER INSTITUTE I 
ITDE 7005 Instructional Media: 
Identification and Selection 
(3 credits) 
Students investigate and evaluate the 
variety and quality of instructional 
media and equipment available to 
educators and training professionals 
interested in distance delivery 
systems. Usi ng gUidelines and 
cri teria specific to a variety of 
technologies, hardware and software 
are analyzed and assessed for their 
appl ication to group-learning 
conditions, individual instruction, 
and teaching in specific academic 
disciplines. Students survey and make 
recommendations for the inclusion of 
new technologies in their work 
settings. 
ITDE 7006 Technology in 
Education, Training, and Distance 
Delivery (4 credits) 
This course focuses on the 
development of technical 
competencies and the application of 
leadership and management skills 
required by profess ionals responsible 
for education, training, and the 
operation of distance delivery 
programs. Emphasis is on the use of 
telecommunications and online 
resources ava ilable through 
professional networking systems. The 
development of instructional projects 
and inter- and intracommunications 
systems are stressed. Hands-on 
activities are included throughout the 
course. Students demonstrate 
techno logical competency by 
completing tasks appropriate for 
leaders and managers of instructional 
technology and distance education 
programs. 
CURRICULUM 
DEVELOPMENT IN 
INSTRUCTIONAL 
TECHNOLOGY AND 
DISTANCE DELIVERY 
ITDE 6002 Curriculum 
Development: Integrating 
Technology in Design and 
Evaluation (3 credits) 
After reviewing the evolution of 
educational technology and its 
influence on curriculum design and 
evaluation, students analyze 
curriculum design models and assess 
their potential impact on the 
development of programs using 
technology as a basic instructional 
tool. Students, choosing a model 
appropriate for their work setting, 
design a curriculum model pertinent 
to the clients they serve. . 
ITDE 6003 Academic Networking 
and Information Access: Infusing 
the Curriculum With Technology 
(3 credits) 
The focus of this course is on the 
examination and consequences of 
diverse learning styles on the 
presentation of current curricula. 
Students assess online academic 
resources and information access 
methodologies. They review the 
application of the technology to 
group and individual learning and 
teaching processes. Existing and 
emerging academic networking and 
multimedia technologies are 
explored. Students apply these 
resources to the design of a 
technology-centered program. 
ITDE 6004 Technology in Distance 
Delivery (3 credits) 
This course is designed to provide 
students with the information and skills 
necessary to deliver curriculum through 
technology at a distance. Students 
investigate alternative distance delivery 
techniques that serve to enhance 
instructional or training programs. 
They consider the contribution of 
distance education technology's 
providing strategies that encourage 
collaborative learning as a result of 
technological advances. Students 
reflect on the use of the technology as 
an instrument that fosters reciprocity 
and promotes global communication. 
PRACTICUM 
MASTER'S PRACTICUM. The 
master's practicum is an action~ 
otiented, problem-solving project 
designed by the student with the 
assistance of an adviser. Its purpose is 
to improve a situation, program, or 
product related to the delivery of 
distance education or instructional 
technology in the student's work 
setting. Students demonstrate 
leadership skills as they apply theory to 
practice. 
ITDE 6012 Master's Practicum 
Proposal (5 credits) 
Students attend an orientation to the 
problem~solving process and practicum 
requirements. An adviser is assigned, 
and students begin preliminary work 
that includes identification of the 
problem in the work setting and leads 
to the approval of a proposa l that 
describes the problem, documents its 
existence, analyzes its causes, reviews 
related literature, sets goals and 
outcomes measures, and describes a 
1 O~week, action~oriented plan in which 
the student, as change agent, will 
implement solution strategies. 
Completion of this course requires 
attendance at scheduled orientations 
and gaining approval of the practicum 
proposal. 
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ITDE 6013 Master's Practicum 
Report (4 credits) 
The student carries out the plan 
developed in !TOE 8012 to 
demonstrate the application of 
problem-solving and leadership 
skills. At midpoint in 
implementation, a progress report is 
submitted . Students present their 
practicums at a group session. The 
effectiveness of the practicum is 
evaluated, and a written report is 
submitted that describes the entire 
experience. 
CONTINUING SERVICES 
IT DE 6016 
6~month Master's Extension I 
!TDE 6017 
6-month Master's Extension II 
INSTRUCTIONAL 
SYSTEMS DESIGN 
!TDE 8001 The Use of 
Technology in Instructional 
Systems Design and Delivery 
(3 credits) 
This course focuses on the critical 
relationship of Instructional 
Systems Design, learning style 
preferences, change processes, and 
distance education delivery through 
the use of diverse technologies. The 
course includes analyses of 
alternative programs and delivery 
mechanisms, as well as their impact 
on teaching strategies appropriate 
for multi culturally and 
instructionally divergent audiences. 
Technology~intensive curricula 
pertinent to the education and 
training of special needs populations 
are investigated. Students plan 
instruction germane to these needs 
and to program goals. A budget is 
presented that reflects current cost 
factors. 
ITDE 8002 Linking Instructional 
Systems and Organizations Through 
Technology (2 credits) 
Following an in-depth examination of 
current Instructional Systems Design 
trends and practices in the infusion of 
technology into the curriculum, 
students relate these trends to their 
influence on the immediate work 
setting, within the organization, 
across larger systems, and at a 
distance. Students appraise the 
implications of these influences on 
future planning and administrative 
decisions. Consideration of 
instructional and training challenges 
and the standards and values that will 
maximize the educational experience 
in coming years are envisioned. 
RESEARCH AND 
EVALUATION II 
ITDE 8003 Research Methods, 
Design, and Analysis (3 credits) 
This advanced course for the 
instructional technology practitioner 
is intended to provide students with 
an in~depth examination of research 
methodologies and design and data 
analysis. Emphasis is on an integrated 
review of varied approaches to 
educational research. Organization 
and presentation of data related to 
instructional technology and distance 
delivery practices are introduced. 
Application to problems within the 
student's work setting is a primary 
focus. 
ITDE 8004 Seminar in Research 
Policies and Practices 
(2 credits) Students probe critical 
policies, trends, and ethical issues 
pertinent to instructional technology 
and distance learning delivery 
systems, as well as their solutions. 
Intensive investigation of effective, 
empi rically based research studies is 
conducted. Policy~to;practice 
implicat ions are explored. 
SUMMER INSTITUTE II 
!TDE 8005 Technology and 
Distance Delivery: Challenges for 
the Instructional Leader (4 credits) 
This specialization component is 
designed to advance students' skills 
in the application of technology to 
curriculum design, and to teaching 
and learning procedures. Emerging 
technologies that have impact on 
program development, instruction, 
and training are presented and 
analyzed within the framework of 
Instructional Systems Design 
principles, the organization, and 
distance delivery programs. 
Technological alternatives are 
considered in view of students' 
diverse work requirements. Students 
demonstrate their increased 
technology skills throughout the 
experi ence. 
ITDE 8006 Implementation of the 
Technology in Instruction, 
Training, and Distance Delivery 
(3 credits) 
Working in tandem and in groups, 
students develop skills and strategies 
that support clients, institutions, and 
organizations in their efforts to 
implement technology as a 
collaborative effort. Toward this 
end, students plan an instructional 
technology/online resources program 
that requires two or more individuals 
to work cooperatively with one 
another. Students share their work 
with members of the cluster as they 
demonstrate their collaborative 
techniques. 
MANAGEMENT AND 
HUMAN RESOURCES 
DEVELOPMENT 
ITDE 8007 Effective Management 
in Instructional Technology and 
Distance Delivery: Policies and 
Practices (3 credits) 
This course is designed to assist 
students in recognizing and defining 
operational structures employed in 
varied technology-based work 
settings. Focus is on (1) the 
application of management theory to 
the workplace, (2) organizational 
behavior, (3) database management, 
(4) decision-making processes, 
(5) strategic planning techniques, 
and (6) development of professional 
performance standards as an 
outgrowth of a total quality 
management program. Stud~nts 
demonstrate management policies 
and practices in their analysis of 
the ir work settings. 
ITDE 8008 Human Resources: A 
Management Priority (2 credits) 
This course explores management 
strategies necessary for the 
professional development of the 
organization's human resources. 
Consideration is given to (1) social, 
ethical, and legal issues in 
instructional and busi ness settings; 
(2) intra, and interorganizational 
communications skills; (3) team-
building strategies; (4) collaborative 
management systems; (5) open 
organizations aligning personal and 
organ izat ional values; and 
(6) personnel selection and 
eva luation criteria appropriate for a 
technology-based program. Students 
also deliberate on issues that arise in 
a pluralistic society. 
SUMMER INSTITUTE III 
ITDE 8009 Future Trends: Beyond 
Emerging Technology 
(4 credits) 
A synthesis of the concepts, 
knowledge, and skills acquired 
throughout the program is 
demonstrated through presentation of 
personal projects. Future trends are 
inferred, their risks and challenges 
contemplated. Students redefine their 
roles and responsibilities as technology 
leaders and managers. A strategic plan 
for the implementation of current and 
emerging technology in the student's 
immediate work setting or within the 
larger organization is developed. 
Evidence of increased technology skills 
is expected at summer instruction. 
ITDE 8010 Developing Distance 
Education and Delivery Support 
Structures (3 credits) 
This course focuses on the role and 
responsibilities of groups and structures 
that act to support instructional 
technology and distance education 
programs. The importance and 
functions of adVisory task groups, peer 
mentoring programs, consultancy and 
referral resources, and program 
governing boards are investigated. 
Creative strategies for encouraging 
corporate support and foundation 
grants are studied. A grant proposal is 
submitted that reflects an area of 
professional need identified by the 
student. 
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LEADERSHIP II 
ITDE 8011 Leadership, 
Technology, and Power (3 credits ) 
T h is course provides students with 
the opportuni ty to (J ) synthesize 
and evalua te the learning 
progress ion of the program, 
(2 ) describe the interactive 
relat ionship of political power and 
ethical practices to leadership 
initiatives, (3) demonstrate the 
skills necessary for the proacti ve 
leader and policy maker, (4 ) defin e 
and employ quality indicators and 
criteria required in instructional 
tech nology and distance-deli vered 
education and training, and 
(5) des ign a future vis ion of 
instruct ional technology and 
distance-delivered education that is 
based on a cri t ical ana lysis of th e 
issues affecting practitioners today. 
PRACTICUMS 
DOCTORA L PRACTICUMS. 
Studen ts apply theory to pract ice in 
their work se tting as th ey carry out a 
major action~oriented project 
designed to improve a situat ion, 
program, or product of major 
importance related to the del ivery of 
distance education and instructional 
technology. 
ITDE 8014 Doctoral Practicum 
Proposal (6 credits) 
Students at tend a practicum 
orientation designed to facilitate 
their mas tery of the problem-solving 
process. An adviser is assigned, and 
students identify a problem of major 
concern related to the delivery of 
distance education or instructional 
technology and then progress 
through sequential steps in the 
problem-solving model as they 
develop a proposa \. Steps include 
documentation of the problem, 
casual an alysis, review of the 
literature, deve lopment of goals and 
outcome measures, and the creation 
of an 8- mon th implementation plan . 
The proposa l must present the 
studen t's leadership role in applying 
theory to practice. Completion of 
the course requires that a studen t 
attend the sch eduled orientat ions 
and gain approval of the practicum 
proposal. 
ITDE 8015 Doctoral Practicum 
Report (6 credits) 
The student assumes a leadership 
role in carrying out the 8~month 
plan developed in ITDE 8014 to 
solve a problem of major importance 
related to the delivery of d is tance 
education or instructional 
technology in the work sett ing. 
Progress reports are submitted on a 
regular bas is. Students discuss their 
practicums at a group session . The 
studen t evalua tes th e effectiveness of 
the implemen ta tion and subm its a 
written report that documents the 
enti re experience. 
CONTINUING SERVICES 
ITDE 8018 
6-month Doctoral Extension I 
ITDE 8019 
6-month Doctoral Extension II 
ITDE 8020 
6-month Doctoral Extension III 
FACULTY AND STAFF 
BRIAN ADAMS 
Cluster Coordinator 
B.A. State Univers ity of New York 
at Buffalo 
M. S. Hofstra University 
Ed.D. Nova Southeastern University 
DONALD ADCOCK 
Faculty 
B.A. Colorado College 
Ph.D. Nova Southeastern University 
WILLIAM W. ANDERSON 
Practicum Faculty 
A. B. Asbury College 
M. S. University of Virginia 
Ed .D. University of Virginia 
ROSITA APODACA 
Faculty 
B.A. College of Saint}oseph 
M. S. Columbia University 
Ed.D. Columbia University 
JULIA ASHLEY 
Cluster Coordinator 
B.A. Presbyterian College 
M.A. Winthrop College 
Ed.D. Nova Southeastern University 
PAMELA BAKER 
Administrative Assistant, 
Admissions 
HECTOR BARAJAS 
Coordinator of Curriculum 
Development 
A.G.S. Central Texas College 
ADELA BECKERMAN 
Faculty 
B.S. State University of New York 
at Stony Brook 
M.S.W. State University 
of New York at Stony Brook 
Ph.D. State University of New York 
at Albany 
CAROLE BENEDICT 
Coordinator of Center Marketing 
ANNE BERENS 
Faculty 
B.A. University of Colorado 
M.A. University of Hawaii 
Ph.D. York University 
PAUL B. BORTHWICK, jR. 
Practicum Faculty 
B.S. Kent State University 
M.S. University of Akron 
Ph.D. University of Akron 
ROBERTA WONG BOUVERAT 
Practicum Faculty 
B.A. Western Washington University 
M .Ed. Western Washington University 
Ph.D. The Ohio State University 
DENNIS BOWMAN 
Practicum Faculty 
B.S. Indiana State University 
M.S. Indiana State University 
Ph .D. Indiana State University 
SHERYL BRISSETT-CHAPMAN 
Faculty 
B.A. Brown University 
M .S. University of Connecticut 
EdD. Harvard University 
SETSUKO BUCKLEY 
Practicum Faculty 
B.A . Meiji-Gakuin University 
B.A. University of Washington 
Ed.M. Boston University 
Ed.D. University of Washington 
THOMAS CRANEY 
Cluster Coordinator 
B.A. Keene State College 
M.A . The Catholic University 
of America 
EdD. Nova Southeastern University 
W. BEE CREWS 
Faculty 
B.S. Florida State University 
M. Ed . Florida State University 
Ph .D. University of Florida 
PROGRAMS IN EDUCATION 
AND TECHNOLOGY 
THOMAS CURTIS 
Faculty 
B.S. Butler University 
M.A. State College of Iowa 
PhD. Southern Illinois University 
SUSAN DANIELS 
Faculty 
B.A . Barat College 
M.A. Northeastern Illinois University 
Ph. D. University of Wisconsin-Madison 
JUNE S. DELANO 
Practicum Faculty 
B.S. Southern Connecticut State College 
M.Ed. University of Pittsburgh 
Ph .D. University of Pittsburgh 
CARMEN E. McMAHON DUMAS 
Program Professor of Education 
B.A. University of the West Indies 
Ed.D. Howard University 
Ed.D. George Washington University 
JOANNE EICHINGER 
Faculty 
B.S. State University College at Buffalo 
M.S. State University College at Buffalo 
Ph.D. Syracuse University 
RICHARD FAIRLEY 
Faculty 
B.A . Dartmouth College 
M.A. Stanford University 
Ed.D. University of Massachusetts 
SUE FASSANELLA 
Coordinator of Administrative 
Opera tions 
MICHAEL FERRENTINO 
C luster Coordinator 
B.A. D'Youvilie College 
M.S. State University College 
EdD. Nova Southeastern University 
VERA FLIGHT 
Director of Student Development 
and Admissions 
B.S. Eastern Connecticut Srate University 
M.S. Nova Southeastern University 
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ANNE FORDHAM 
Practicum Faculty 
B.A. Duke University 
M.A. Texas Christian University 
Ed.D. University of Virginia 
RICHARD GOLDMAN 
Center Dean, Practicum Faculty 
B. A. University of Pittsburgh 
M. Ed. University of Pittsburgh 
Ph.D. University of Pittsburgh 
LINDA GOLDSMITH 
Practicum Faculty 
B.A. University of Penns ylvania 
M.A. Fordham University 
Ed.D. Western Michigan University 
ROBERT K. GREENE 
Pracricum Associate 
Managing Editor, The Child 
and Youth Care Leader 
B.A. Florida Atlantic University 
WILLIAM GUNNELL 
Cluster Coordinator 
B.A. University of MississiPPi 
M.Ed. Southeastern 
Louisiana University 
Ed.D. East Texas State University 
AUDREY HENRY 
Practicum Faculty 
B.S. Tuskegee Institute 
M. Ed. University of Florida 
Ed.D. University of Florida 
ANTOINETTE HEPPLER 
Director of Instructional 
Resources Center 
B.S. Nova Southeastern University 
M. S. Nova Southerutern University 
LOIS ANN HESSER 
Program Professor of Education 
B. S. State University of New York 
at Potsdam 
M.S. State University of New York 
at Potsdam 
Ed.D. State University of New York 
at Albany 
B. MATHEWS HILL 
Practicum Facul ty 
B.S . Utah State University 
M.Ed. Brigham Young University 
Ed.D. Nova Southeastern University 
J.D. University of Utah College 
of Low 
ROBERT HILTONSMITH 
Faculty 
B.A . Syracuse University 
M.A . The Ohio State University 
Ph.D . Peabody College 
of Vanderbilt University 
IRVIN HOWARD 
Faculty 
B.S. Illinois State University 
M.S. Illinois State University 
Ed.D. Illinois State University 
LILLIAN (LYN) HUTTUNEN 
Faculty 
B. S. University of Pennsylvania 
M.A. University of Pennsylvania 
Ed.D . Northeastern University 
BARBARA JACKSON 
Faculty 
B. S. D. C. Teachers College 
M.A. Antioch College 
Ph.D. Union Institute 
jUDINE JOHNSON 
Cluster Coordinator 
B.S. D.C. Teachers College 
M.A. The American University 
Ed.D. Nova Southeastern University 
SYLVIA JONES 
Faculty 
B. A. University of North Carolina 
M.S. University of Michigan 
Ph.D . University of Michigan 
CAROL KAHLE 
Pracricum Faculty 
B.A . Western Illinois University 
M. F.A. Florida Atlantic University 
Ed. D. Florida Atlantic University 
CHRISTINE KEENA 
Administrative Assistant~ 
Practicums 
B. S. Nova Southeastern University 
RANDALL LEMKE 
Faculty 
B.S. University ofNebrruka 
at Lincoln 
A.M . Washington University 
in St. Louis 
Ph. D. Washington University 
in St. Louis 
ROSALYN LENHOFF 
Cluster Coordinator 
B. A. Upsala College 
M. A. Teachers College, 
Columbia University 
Ed.D. Nova Southeastern University 
JUDITH LEVER· DUFFY 
Faculty 
B.A. Florida Atlantic University 
M. S. Nova Southeastern University 
Ed.D . Nova Southerutem University 
JAIME LOPEZ 
Practicum SecretarYi Technical 
Assistant, The Online Chronicle 
of Distance Education 
and Communication 
GEORGIANNA LOWEN 
Practicum Faculty 
B.A. Wellesley College 
M.S. Florida State University 
Ed.D. University 
of Southern Mississippi 
JOHN PAUL MADISON 
Practicum Faculty 
B. S. State University 
College, Geneseo, New York 
M.S. State University 
College, Geneseo, New York 
Ed. D. University of Illinois 
MARYELLEN E, MAHER 
Associate Program Director 
B,A, Jersey City State College 
M,Ed, University of Florida 
Ph,D, University of Florida 
ABBEY MANBURG 
Program Director 
A,B, Temple University 
M,S, City College of New York 
Ed,D, Nova Southeastern University 
DIANA MARCUS 
Director of Program Development 
B ,A Hunter College 
M,S, Queens College 
Ph.D, University of Connecticut 
JOAN M, MIGNEREY 
Practicum Faculty 
B, S, Defiance College 
M ,S , Bowling Green State University 
Ph.D, Michigan State University 
M, DAVID MILLER 
Faculty 
B ,A, University of California 
M ,A University of California 
Ph.D, University of California 
MARTI MITCHELL 
Program Secretary 
AL P. MIZELL 
Faculty 
B,Ed, University of Miami 
M,S, Florida State University 
Ed,S, Indiana University 
Ed,D, Indiana University 
ROANNE MORENO 
Faculty, Cluster Coordinator, 
Practicum Faculty 
B, A, University of Florida 
M ,Ed, University of Florida 
Ed,D, University of Florida 
jO-ANNE MURPHY 
Cluster Coordinator 
B,S, Boston College 
M,Ed, Salem State College 
Ed.D, Nova Southeastern University 
GINA NAPOLI 
Curriculum Secretary 
DORI NEUWIRTH 
Faculty 
B,A , University of Miami 
M,Ed , Florida Atlantic University 
Ed ,S, Nova Southeastern University 
Ed.D, Nova Southeastern University 
STANLEY OLIVIER 
Cluster Coordinator 
B,A Chicago State University 
M,A, California State University 
Ed.D, Nova Southeastern UniverSity 
THOMAS O'ROURKE 
Faculty 
B ,A Morehead State University 
M, Ed, Xavier University 
Ed, S, University of Georgia 
Ed,D Atlanta University 
SANDY PARSHALL 
Curriculum Secretary 
DAWN ROBERTSON 
Curriculum Secretary, 
Publication Assistant, The Child 
and Youth Care Leader 
MARY ELLEN SAPP 
Director of Practicums 
B,Ed, University of Miami 
M,Ed, Florida Atlantic University 
Ph,D, The Ohio State University 
REX SCHMID 
Faculty 
B ,S, University of Northern Arizona 
M, Ed, University of Virginia 
Ed,D, University of Florida 
PROGRAMS IN EDUCATION 
AND TECHNOLOGY 
ROBERTA McNAUGHTON 
SCHOMBURG 
Practicum Faculty 
B,A, Macalester College 
M ,Ed , Salem State College 
Ph ,D, University of Pittsburgh 
MARILYN SEGAL 
Faculty 
B ,A Wellesley College 
M,S,W, McGill University 
Ph,D, Nova Southeastern University 
THRISHA SHIVER 
Practicum Faculty 
B,S, Howard University 
M ,S, Florida International University 
Ph.D , Pennsylvania State University 
ROBERTA SILFEN 
Practicum Faculty 
B,A, Brooklyn College 
M,A, University of Texas 
M, A, University of Hawaii 
M,S, Troy State University 
Ed.D , Texas A & M University 
STEPHEN SIPLET 
Assistant Dean for Student Services 
B ,A Temple University 
M, Ed, Temple University 
Ed.$. Temple University 
Ed.D, Nova Southeastern 
University 
MARCIA SKOPP 
Cluster Coordinator 
B, S, University of Maryland 
M, Ed, American International College 
Ed.D, Nova Southeastern University 
JERI SOROSKY 
Cluster Coordinator 
B ,A, Roosevelt University 
M,Ed, Florida Atlantic University 
Ed,S, Nova Southeastern University 
Ed,D, Nova Southeastern 
University 
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SUZANNE SPAHN 
Coordinator of Technology 
B.A. Florida Atlantic University 
M.S. Florida International 
University 
GERALD SROUFE 
Faculty 
A. B. North Central College 
Ph.D. University of Chicago 
MARY STAGGS 
Practicum Faculty 
B.S. Florida Atlantic University 
M.Ed. Florida Atlantic University 
Ed.S. Florida Atlantic University 
Ed.D. Florida Atlantic University 
J. DONALD STANIER 
Practicum Faculty 
B.A. Duquesne University 
M.Ed. Towson State University 
Ed.D. University of Arkansas 
ELLEN STERN 
C luster Coordinator 
B. S. University of Wisconsin 
M.A University of Nebraska 
Ph.D. University of Nebraska 
NANCY TERREL 
Faculty 
B.A. Binningham Southern College 
M.A Samford University 
Ed. S. Florida Atlantic University 
Ed.D. Florida Atlantic University 
KENNETH TEWEL 
Faculty 
B.A. Queen., College 
Ph.D. Union Ins titute 
RANDOLF TOBIAS 
Faculty 
B.A. Virginia Union University 
M.A Brooklyn College of 
the City University of New York 
Ed.D. Columbia University 
JETHRO TOOMER, JR. 
Facu lty 
B.A Morehouse College 
M.Ed. Temple University 
Ph.D . Temple University 
MARY TOPPING 
Faculty 
B.A Goddard College 
M .A University of South Florida 
Ph.D . Walden University 
and University of South Florida 
KAREN VANDERVEN 
Faculty 
A.B. Vassar College 
M .S . University of Pittsburgh 
Ph .D. University of Pittsburgh 
LORRAINE VITCHOFF 
Faculty, Cluster Coordinator 
B. S. California University 
M.A Villanova University 
Ed. D. Nova Southeastern Univers ity 
WILLIAM WARTERS 
Faculty 
B. A. University of California 
M .A . Syracuse University 
Ph .D. Syracuse University 
NOREEN T. WEBBER 
Program Professor of Education 
AB . Emmanuel College 
M .Ed. Boston State College 
M. S. W. Boston College School 
of Social Work 
Ph.D . Nova Southeastern 
University 
ELBA WILKINSON 
Practicum Secretary 
AUDREY WITZMAN 
C luster Coordinator 
B.A . Eureka College 
M.Ed . National College 
of Education 
Ph.D. Northwestern University 
GRACE WRIGHT 
C luster Coordinator 
B.A Roosevelt University 
M.A San Francisco State University 
M .B.A . Keller Graduate School 
of Management 
Ed.D. Nova Southeastern University 
THE CODE OF STUDENT CONDUCT 
AND ACADEMIC RESPONSIBILITY 
Purpose: This code seeks to 
promote high standards of academic 
integrity by setting forrh the 
responsibil ities of students as 
members of the University 
community. Abiding by the code 
ensures a climate wherein all 
members of the University 
com munity can exercise their rights 
of membership. 
NOVA SOUTHEASTERN 
UNIVERSITY 
STATEMENT OF 
ACADEMIC RIGHTS AND 
RESPONSIBILITIES 
Nova Southeastern University, 
as a community of women and men, 
is committed to furthering 
scho larship, academic pursuits, and 
service to our society. A s an 
institution, our purpose is to assure 
all students an equal opportunity to 
fulfill their intellectual potential 
th rough pursuit of the highest 
standards of academic excellence. 
Certain rights and obligations 
flow from membership in any 
academic community committed to 
such goals: 
• The rights of personal and 
intellectual freedom, which are 
fundamental to the idea of a 
university; 
• A scrupulous respect for the 
equal rights and dignity of 
others; and 
• Dedication to the scholarly and 
educational purposes of the 
University and participation in 
promoting and assuring the 
academic quality and credibility 
of the institution. 
Students are responsible for 
obtaining, learning, and observing 
the established University and 
center policies as listed in all official 
publications. In addition, students 
must comply with the legal and 
ethical standards of the institution as 
well as those of Broward County and 
the State of Florida. All members of 
the communi ty should inform the 
appropriate official of any violation 
of conduct regulations. 
A. ACADEMIC 
STANDARDS 
The U niversity expects its 
students to manifest a commitment 
to academic integrity through rigid 
observance of standards for academic 
honesty. The academic honesty 
standards include: 
1. Original Work. Assignments 
such as course preparations, 
exams, texts, projects, term 
papers, practicums, etc., must be 
the original work of the student. 
O riginal work may include the 
thoughts and words of another 
author, but if that is the case, 
those ideas or words must be 
indicated in a manner consistent 
with a University~recognized 
form and style manual. 
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Work is not original that 
has been submitted previously 
by the author or by anyone else 
for academic credit. Work is not 
original that has been copied or 
partially copied from any other 
source, including another 
student, unless such copying is 
acknowledged by the person 
submitting the work for the 
credit at the time the work is 
being submitted or unless 
copying, sharing, or joint 
authorsh ip is an express part of 
the assign ment. Exams and tests 
arc original work when no 
unauthorized aid is given, 
received, or used prior to or 
during the course of the 
examination. 
2. Referencing the Works of 
Another Author. All academic 
work submitted for credit or as 
partial fu lfillment of course 
requirements must adhere to 
each center' s specifi c accepted 
reference manuals and rules of 
documentation. Standards of 
scholarship require that proper 
acknowledgement be given by' 
the writer when the thoughts 
and words of another author arc 
used. Students must acquire a 
style manual approved by their 
center and become familiar with 
accepted scholarly and editorial 
practice in their program. 
Students' work must comport 
with the adopted citation 
manual for their particular 
center. 
At Nova Southeastern 
University, it is plagiarism to 
represent another person's work , 
words, or ideas as one's own 
without use of a center~ 
recognized method of citation. 
Deviating from center standards 
(A) (l) or (A) (2) is considered 
plagiarism at Nova Southeastern 
Universi ty. 
3. Tendering of Information. All 
academic work must be the 
original work of the student. 
Giving or allowing one's work to 
be copied, giving out exam 
questions or answers, or releasing 
or sell ing term papers is 
prohibited. 
4. Acts Prohibited. Students 
should avoid any impropriety, or 
the appearance thereof, in taking 
examinations or completing 
work in pursuance of their 
educationalgoals. 
Violations_ of academic 
responsibility include, but are 
not limited to: 
a. Plagiarism; 
b. Any form of cheati ng; 
c. Conspiracy to commit 
academic dishonesty; 
d. Misrepresentation; 
c. Bribery in an anempt to gain 
an academic advantage; 
f. Forging or altering 
documents or credentials; 
and 
g. Knowingly furnishing false 
information to the 
inst ituti on. 
5. Additional Matters of Ethical 
Concern. Where circumstances 
are such as to place students in 
positions of power over University 
personnel, inside or outside the 
institution, students should avoid 
any reasonable suspic ion that they 
have used that power for personal 
benefit or in a capricious manner. 
B. CONDUCT 
STANDARDS 
l. Students should not interfere with 
the rights, safety, or health of 
members of the University 
community nor interfere with 
other students' right to learn. 
Students are expected to abide by 
all University, center, and program 
rules and regulations and all local, 
state, and federal laws. Violations 
of conduct standards include, but 
are not limited to: 
a. Theft; 
b. Vandalism; 
c. Disruptive behavior; 
d. Possession or use of firearms, 
fireworks, explosives, or other 
dangerous substances or items; 
e. Possession, transfer, sale, or use 
of illicit drugs; 
f. Appearance in class or on 
ca mpus under the apparent 
influence of alcohol or illicit 
drugs or chemicals; 
g. Violations of housing 
regulations; 
h . Any act or conspiracy to 
commit an act which is 
harassing or abusive or which 
invades an individual's right to 
privacy, including, but not 
limited to, sexual harassment 
and abuse against members of 
a particular racial, ethnic, 
rel igious, or cultural group; 
i. Threats of or actual damage to 
property or physical harm to 
others; 
j. N ova Southeastern 
University prohibits any 
activity that may be 
construed as hazing. 
"Hazing" is defined as: any 
action or situation which 
reckless ly or intentionally 
endangers the mental or 
physical health or safety of a 
student for the purpose of 
initiation or admission into 
or affiliation with any 
organization operating under 
the sanction of a university; 
and 
k. Failure to pay tuition and 
fees in a timely manner. 
2. Studen ts must have 
authorization from the 
University to have access to 
University documents, data, 
programs, and other types'of 
informati on and information 
systems. Any use of the above 
witho ut authorization is 
prohibited. 
C. SUPPLEMENTARY 
STANDARDS 
Students are expected to 
comply with the legal and ethical 
standards of this institution and 
those of their chosen field of study, 
including the code of e thi cs for 
computer usage. The University 
and each center or program may 
prescri be additional standards for 
student conduct as would comport 
with the letter and spirit of this 
code. 
D. VIOLATIONS 
Any violation(s) of any of the 
academic standards, conduct standards 
o r supplemental standards may result I 
in a complaint being fil ed against a 
student to enforce the Code of Student 
Conduct and Academic Responsibility. 
Deans or directors may, in their 
discre tion, immediately suspend 
students pending a hearing on charges 
of academic conduct or supplemental 
standard v io latio ns. Any student 
found guil ty of a violation of the 
academic, conduct. or supplemental 
standards will be subject to disciplinary 
action, including expulsion from the 
University. 
STUDENT CODE OF 
COMPUTER ETHICS 
Student users of Nova 
Southeastern University's computer 
systems are subj ect to all applicable 
federal, state, and international 
computer laws. A copy of the Florida 
Computer C rimes Act and referenced 
Florida State Sta tutes may be 
examined on ~ line or in a student's 
academic program offi ce. 
N ova Southeastern University 
provides computer systems with access 
to hardware, software, and networks to 
enhance academic experience. Ethical 
conduct by students in the use of this 
technology is the same as in all other 
areas of University life and it is of 
equal importance. All students are 
expected to abide by the Nova 
Southeastern University Code of 
Student Conduct and Academic 
Responsibility. 
Fo r more detai led information o n 
Nova Southeastern's S tudent Code of 
Computer Ethics, please consult the 
Student Handbook of the Programs in 
Education and Technology. 
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DRUG~FREE SCHOOLS 
AND CAMPUSES 
In order to comply with the 
Drug-Free Schools and 
Communities Act (Pub. L. No. 101-
226, Title 34 C.F.R., part 86), Nova 
Southeastern University has 
adopted the following policy for all 
workplace, school, campus, and 
field-based programs. 
The unlawful manufacture, 
distribution, dispensation, 
possession, or use of illic it drugs and 
the abuse of alcohol are prohibited 
in and on Nova Southeastern 
University owned or controlled 
property and as a part of any of its 
activities. No Nova Southeastern 
University employee or student is to 
report to work or school while under 
the influen ce of illi'cit drugs or 
alcohol. 
For more detai led information 
on this policy, please consult the 
program's Student Handbook. 
PRIVACY OF RECORDS 
Nova Southeastern University 
maintains a system of records that 
includes application forms, letters of 
recommendation , admission test 
scores, and transcripts of students ' 
previous academic records and 
performance while in residence. 
These records are available for 
review by present and form er 
studen ts upon written request to the 
registrar's office. H owever, the 
registrar will not release transcripts 
of students' academic records until 
all accounts, both academic and 
n onacademic, have been paid. 
The law limits access by and 
disclosure to a third party. Such 
access is given only upon consent of 
the student or if required by law, 
except for the following 
information, which may be released 
as directory information: 
(a) student's name, (b) dates of 
attendance, (c) degree and awards 
received. Requests for such 
information must be submitted in 
writing to the registrar. The 
University reserves the right to 
refuse the above information if the 
reason for the request is not 
considered to be a sufficient need to 
know. 
Any student or parent not 
wishing to have this information 
disclosed should notify the Office of 
the University Registrar in writing 
prior to September I of the relevant 
school year. 
A person does not have the 
right of access to educational 
records until he or she has been 
admitted to and has actually begun 
attending Nova Southeastern 
University. There is no prohibition 
from disclosing such information to 
the parents of students who are 
listed on their parents' federal 
income tax forms. 
Parents or eligible students will 
be provided a hearing by the 
Universi ty if they wish to challenge 
the content of the record. If they are 
still not satisfi ed, the parents or 
e ligible students may add 
explanatory or rebuttal matter to th e 
record. 
If the students or parents are 
denied access to a hearing or if me 
records are alleged to have been 
illegally disclosed to a third party, 
the students or parents may file a 
complaint wi th the U .S. 
Department of Education. 
RESERVATION OF 
POWER 
Nova Southeastern University 
reserves the right to amend, modify, 
add to, or delete its rules, policies, 
and procedures affecting its 
institutional relationship with 
students as deemed necessary by the 
administrat ion . Any such 
amendment, mod ification, addition, 
or deletion shall not be considered a 
violation of the relati onship 
between the University and the 
student. Such righ t includes 
modification to academic 
requirements, curriculum, tuition, 
and/or fees when in the judgment of 
the administration such changes are 
required in the exercise of its 
educational responsibility. 
" 
POLICIES GOVERNING STUDENT 
RELATIONS 
GENERAL 
Nova Southeastern University 
has established specific policies, 
procedures, and guidelines defining 
its relationship with its students. 
The term student as used in this 
catalog defines the student or 
parents of the student if the student 
qualifies as a dependent under the 
provisions of the Internal Revenue 
Code. 
INSTITUTIONAL 
AND ACADEMIC 
INFORMATION 
NSU and its composite 
academic units periodically publish 
bulletins or catalogs describing the 
University and its academic 
programs. These bulletins are 
available to enrolled and prospective 
students through the various 
admissions offices associated with 
the academic units or from the 
Office of the University Registrar. 
Each academ ic unit, group of units, 
and/or the Office of the University 
Registrar maintains at least one full~ 
time employee to assist all students 
in obtaining information. 
NONDISCRIMINATION 
NSU fully subscribes to and 
practices a policy of 
nondiscrimination in admissions and 
enrollment. No applicant or 
enrolled student shall be 
discri minated against because of 
race, color, sex, age, nondisqualifying 
disability, religion or creed, or 
national or ethni c origin. The 
University registrar is designated as 
the policy coordinator to assure 
compliance with all federal, state, 
and local laws and regulati ons 
rdative to nondiscrimination. 
GRIEVANCES 
When questions about 
procedures, decisions, or judgments 
occur, counseling is available for 
discussion and resolution of 
differences. Students may also have 
recourse to more formal avenues of 
appeal and redress. Grievance 
procedures are explained in the 
Student Handbook of the Programs in 
Education and Technology .. 
FINANCIAL AID 
Nova Southeastern University's 
Office of Student Financial Aid 
administers comprehensive federal, 
state, institutional, and private 
financial aid programs. The purpose 
of these programs is to provide 
monetary assistance to students who 
can benefit from further education 
but who cannot do so without such 
assistance. Students interested in 
receiving a financial aid packet 
should contact the Office of Student 
Financial Aid at (305) 475-7410 or 
(800) 522-3243. 
When to Apply for Financial Aid 
It is recommended that students 
apply for financial aid well in 
advance of the date the funds will be 
needed, because normal application 
processing takes 6 to 8 weeks and 
pOSSibly up to 12 weeks. It is 
extremely important that students 
fill out all forms completely and 
correctly and that they respond 
promptly to all inquiries in order to 
prevent delays in processing. 
Awards are made only for the 
academic year. Applications are 
generally available each January for 
the following academic year. There 
is a priority deadline of April 3, 
1995, for the 1995-96 academ iC year. 
I i 
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Applications received after that date 
will be considered on a funds-
available basis only. Students 
requesting financial aid for the 
summer term must comp lete a 
separate summer aid application that 
is generally available after January. 
The last day to apply for any 
financial aid for 1995-96 is May I, 
1996. 
As part of our ongoing efforts to 
improve telephone service to 
financial aid applicants, NSU's 
Office of Student Financial Aid is 
implementing a telephone voice 
response system. We have named 
our system the Automated 
Telephone Counseling (ATe) 
System. Thanks to the ATe, you 
may, with the help of a touch tone 
phone, access information regarding 
your financial aid ~pplication, much 
as you would student loan 
information through your loan 
servicer's telephone system or your 
bank information system through 
your bank's online system. 
Through the ATe, you will be 
able to obtain general financial aid 
information, request a packet be 
mailed to you, or check the status of 
your app lication (including loan 
disbursement information) simply by 
punching in your social security 
number and four digit pin number 
(your birth month and year). No 
need to wait on hold. No more 
waiting for a return phone call. No 
need to rush to a phone on your 
coffee break at work. The ATe will 
be availab le twenty-four hours a day, 
seven days a week, and file 
information will be updated daily. 
Of course, ftnancial aid 
counselors will continue to be 
avai lable for questions and concerns 
not addressed by the ATe. If is our 
hope that contacting a conselor will 
become a faster and smoother 
process once the ATe is operational. 
The ATe will be available 
beginning May I, 1995, and may be 
accessed locally at 452-3380 or toll 
free at 1-800-522-3243. 
Additional Information - General 
Eligibility Requirements 
In order to participate in the 
financial aid programs, a student 
generally must: 
1. Be a U.S. citizen, permanent 
resident, or in the United States 
for other than a temporary 
purpose and be able to provide 
proof of such; 
2. Be accepted for enrollment in an 
eligible degree-seeking program 
at Nova Southeastern 
University; 
3. Be making satisfactory progress 
in his/her course of study; 
4. Not be in default of or owe a 
refund for any financial aid 
received previously; 
5. Sign a Statement of Educational 
Certification; and 
6. Be registered with Selective 
Service if required to do so by 
federal law. 
INTERNATIONAL 
STUDENTS 
International students who 
intend to reside in the United States 
and who arc required to obtain an I· 
20 visa must be full-time, degree-
seeking students and must attend 
the main campus in Fort Lauderdale, 
Florida. For further information, 
contact the International Student 
Adviser, Nova Southeastern 
University, 330 I College Avenue, 
Fort Lauderdale, Florida 33314, 
telephone (305) 452-7240. 
VETERANS' BENEFITS 
All programs described in this 
catalog are approved for the training 
of veterans and other eligible 
persons by the Bureau of State 
Approval for Veterans! Training, 
Department of Veterans' Affairs. 
Eligible veterans and veterans! 
dependents should contact the 
Office of the University Registrar, 
3301 College Avenue, Fort 
Lauderdale, Florida 33314, 
telephone (305) 452-7241 or toll 
free (800) 541-6682 (automated 
attendant-choose the "University 
Registrar" option Ext. 7241). 
LEARNING RESOURCES 
LIBRARY RESOURCES 
The University library system 
has more than 500,000 volume 
equivalents. 
The Albert and Birdie Einstein 
library, located in the Parker 
Building, houses the University's 
major collection of books and 
journals in the humanities and 
sciences. Its more than 162,000 
volume equivalents can be searched 
through the library's online catalog. 
Also, specialized indexes in CD-
ROM format are available, as is dial-
up access to the onHne catalog and 
to First Search. 
The Einstein library is 
equipped to perform online 
literature searches using DIALOG 
information databases. Reference 
librarians will assist students in 
structuring searches. 
The library is a member of 
SEFUN and FUN, cooperative 
library networks that speed access to 
materials from other inst itutions 
throughout Florida. The Einstein 
Library has also been named a 
cooperating library of the 
Foundation Center in New York, 
giving students access to a special 
collection for grants and foundation 
research. 
Through the Distance library 
Services Office (DLS) , students off 
campus have access to books, 
journal articles, Educational 
Resources Information Center 
(ERIC) documents, interlibrary 
loans, database searches, and 
reference librarians specializing in 
research services to remote student 
locations. Students may call the 
DLS to request materials 24 hours a 
day, using mail, FAX, or home 
computer. To contact, DLS by 
phone, call (800) 541-6682 
(automated attendant~~enter number 
for "General Student Services" and 
follow the menu) or (305) 475-7388. 
E-mail: library@alpha.acast.nova.edu 
The Health Professions Division 
Library is located at the North Miami 
Beach Campus in the Student 
Activities Building. It contains card 
and computerized catalogs of 
holdings, more than 11,000 book 
titles, 783 active journals, and more 
than 800 audio and video tapes. The 
library is a member of DOCUNE, 
which is the National Library of 
Medicine's online, interlibrary loan 
service, coordinating with medical 
libraries in the United States. Full 
membership in the Miami Health 
Sciences Library Consortium permits 
free exchange of materials among 
local medical libraries for all patrons. 
Membership in the Association of 
Visual Sciences Librarians includes a 
cooperative lending relationship, so 
patrons have free access to nearly all 
vision-related resources. Also, a 
Learning Resources Laboratory, based 
in the College of Pharmacy Building, 
is available for student use evenings 
and Saturdays. 
The Law Library of the Shepard 
Broad Law Center, with a collection 
numbering more than 261 ,000 
volumes and volume equivalents, 
contains the standard materials 
required for legal study and research. 
It is one of the few collections in the 
country designated as a depository for 
United Nations documents. It is also 
designated as a depository for state 
and federal documents. 
The William Springer 
Richardson Library, at the 
Oceanographic Center, houses a 
specialized collection of books and 
periodicals in physical, biological, 
geological, and chemical 
oceanography. 
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The University School Media 
Center maintains an integrated 
collection of print and nonprint 
materials designed to provide 
curriculum enrichment resources for 
students from preschool through 
high schooL 
CENTER FOR MEDIA 
AND TECHNOLOGY 
Consisting of a TV studio 
equipped to video record in color, a 
well-equipped audio studio, and a 
graphics room, the center provides 
media production services for 
students and faculty, The video 
recording facilities of the studio are 
used regularly as a means of 
enriching student learning. 
STUDENT ACCESS TO 
TELECOMMUNICATIONS 
The Graduate Programs at 
FCAE encourage its field-based 
facu lty, staff, and students to avail 
themselves of the University's 
resources and to communicate with 
one another via telecommunications 
using the Computer Center's UNIX 
system on the NSU computer. 
Students receive this access through 
their tu ition; no additional fees are 
charged, This system will enable 
users to communicate with others in 
their program through e-mail, 
request university electronic library 
services, participate in electronic 
classroom course experiences (when 
scheduled), and discuss issues in 
computer conferences. Through 
various external electronic networks, 
users will also gain access to 
practitioners, bulletin boards, library 
catalogs, full-text material, and data 
bases throughout the country and 
the world, 
Interested persons need an MS-
DOS-compatible or MAC' 
computer, terminal emulation 
software (VT100), and a 2400 based 
or faster modem for connection to 
NSU over their local telephone line, 
(In some rural locations a toll ca ll 
may be necessary to the nearest 
node.) To be assigned an account on 
the UNIX System, interested persons 
need to complete a Request for 
UNIX Accounts form, which is 
available from the office of your 
program office, After the form is 
processed by your program, The 
Fischler Center's Office of 
Technology will provide you with an 
account. You will be sent a letter 
with your usercode and password. 
For information about the 
system's capabilities, or the answers 
to technical questions, call the 
FCAE Helpdesk at (305) 475-7216, 
or (800) 986-3223, Ext, 7216 (follow 
the automated attendant menu) or 
call the NSU general 
telecommunications H elpdesk at 
(800) 541 -6682 (automated 
attendant choose "General Studies 
Services", then choose the 
"Academic Computing User 
Support" option), Your call will be 
transferred to the Helpdesk and the 
staff member on duty, 
'(limited MAC support available 
from NSU) 
COMPUTING FACILITIES 
The University's Computing 
Facility provides data processing 
services for meeting the 
instructional, research, and 
administrative needs of th e 
University. The central site is 
loca ted on campus in the Mailman~ 
H ollywood Building, 
Access to the facili ty is through 
terminals and other computer 
systems located both on the main 
campus and at the Port Everglades 
site. Time~sharing services are 
available through the local 
telephone system, This facility is 
available to qualified students and 
faculty for research and for the 
computer~oriented course work. 
TEXTBOOKS 
The bookstore (Nova Books) is 
located on the main campus in the 
Rosenthal Student Center and 
carries all the required books for 
courses at Nova Southeastern 
University, Students located 
throughout the United States and 
Canada can order their texts via 
telephone (800) 509-2665 or 
(305) 476-4750 or 
FAX (305) 476-4759 
Email: 
novabook@alpha,acasLnova,edu 
'. 
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AND TECHNOLOGY 
EDUCATION FACULTY AND ADMINISTRATIVE STAFF 
THELM A ALBR ITTON 
Associate Director of Development 
and Marketing, Master's Program 
in Speech-Language Pathology, 
LaBonte Institute for Hearing, 
Language, and Speech 
A.B. Greensboro College 
M.Ed. University of O regon 
HECTOR BARAJAS 
Coordinator of Curriculum 
Development, Programs in 
Education and Technology 
A.G.S. Central Texas College 
JOSEPH BARIMO 
Coordinator of C linic Business 
Servi ces , Master's Program in 
Speech-Language Pathology, 
LaBonte Insti tute for Hearing, 
Language, and Speech 
M.B.A. Tampa College 
M.S. University of South Florida 
CELIA BARREIRO 
Clinica l Supervisor, LaBonte 
Institute for Hearing, Language, 
and Speech 
B.S. Arizona State University 
M.S. Nova Southeastern University 
ADELA BECKERMAN 
Program Professor, Master's Programs 
in Life Span Care and 
Adm inistration 
B.S. State University of New York 
at Stony Brook 
M.S.W. State University of New 
York at Stony Brook 
Ph .D. State University of New York 
at Albany 
CAROLE BENEDICT 
Coordinator of Center Marketing, 
Center for the Advancement 
of Education 
NEDRA BORDERS 
Coordinator of Program Marketing, 
National Ed.D. Program for 
Educational Leaders 
B.S. Nova Southeastern University 
PAUL B. BORTHWICK, JR. 
Senior Educational Leadership 
Professor, Graduate Teacher 
Education Program 
B.S. Kent State University 
M.s. University of Akron 
Ph.D. Un iversity of Akron 
WALTER CEGELKA 
Program Professor, Graduate Teacher 
Education Program 
B.S. Un iversity of Scranton 
M.S. Syracuse University 
Ed.D. Syracuse University 
ADA CHRISTIE 
Coord inator of Administrat ive 
Operations, Ed.D. Programs 
for Higher Education 
JOANN CONDIT 
Coordinator of Western Programs 
BARBARA ANN COULIBALY 
Program Professor, Master's Programs 
in Life Span Care and 
Administration 
B.A. Californ ia State University 
M.A. Pepperdine University 
Ph.D. Union Graduate School 
Ed.D. Un iversity of the Pacific 
PHILIP H. DeT URK 
Program Professor, National Ed.D. 
Program for Educational Leaders 
B.A. Dartmouth College 
M.A. Columbia Teachers College 
Ed.D. University of Massachusetts 
PHILIP A. DIAZ 
Director of Internationa l Development 
and Special Projects, Master's 
Programs in Life Span Care and 
Administration 
B.A. City College of New York 
M.S. W. Fordham University School 
of Social Work 
CARMEN E. DUMAS 
Program Professor, Programs in 
Education and Technology 
Senior Editor, Florida ASCD Journal 
B.A. University of the West Indies 
M.Ed. Howard Un iversity 
Ed.D. George Washington University 
KAMELIA EL-KOLALLI 
Student Counse lor, Graduate Teacher 
Education Program 
B.A. Alexandria University 
CHARLES L. FAIRES 
Assoc iate Director, National Ed.D. 
Program for Educational Leaders 
B.S. Northern Arizona University 
M.S. University of Georg ia 
Ph.D. Kent State University 
SUE FASSANELLA 
Coordinator of Administrative 
Operations, Programs in Education 
and Technology 
ABRAHAM S. FISC HLER 
President Emeritus, Nova Southeastern 
University 
B.S. City College of the City 
University of New York 
M.A. N ew York University 
Ed.D. Columbia University 
VERA FLIGHT 
Director of Student Development and 
Admiss ions, Programs in Education 
and Technology 
B.S. Eastern Connecticut 
State University 
M.S. Nova Southeastern Un ivers ity 
ELANE FRIEDEL 
Audiologist/Coordinator of Internships, 
Master's Program in Speech~ 
Language Pathology, LaBonte 
Institute for Hearing, Language, and 
Speech 
B.S. Emory University 
M.S. Emory University 
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GARY FRIEDMAN 
Audiologist, Master's Program in 
Speech-Language Pathology, 
LaBonte Insti tute for H earing, 
Language, and Speech 
B.A. State University of New York 
at Buffalo 
M.S. Washington University 
RIC HARD GOLDMAN 
Dean, Center for the Advancement 
of Education 
B.A. Un iversity of Pittsburgh 
M.Ed. University of Pi ttsburgh 
Ph.D. University of Pittsburgh 
LINDA H. GOLDSM ITH 
Program Professor, Graduate 
Teacher Education Program 
B.A. University of Pennsylvania 
M.A. Fordham University 
Ed .D. Western Michigan University 
JOSEPH GONZALEZ 
Associate Director of Curriculum/ 
Research, Masterls Program in 
Speech-Language Pathology, 
LaBonte Institute for Hearing, 
Language, and Speech 
B.A. University of Florida 
M.A. Univers ity of Flori da 
Ph.D. Florida State University 
ROBERT K. G REENE 
Practicum Associate , Programs in 
Education and Technology 
Managing Editor, The Child 
and Youth Care Leader 
B.A. Florida Atlantic University 
MON A R. GRIFFER 
Clinical Supervisor, LaBonte 
Institute for Hearing. Language, 
and Speech 
B.A. Brooklyn College 
M.S. Brooklyn College 
MARILYN K. GRISH 
Broward County School Board 
liaison 
B.S. Eastern Michigan University 
M.A. Eastern Michigan University 
Ed.D. Nova Southeastern 
University 
DIANE GUPTA 
Clinical Supervisor for the Hearing 
Impaired, LaBonte Institute for 
Hearing, Language, and Speech 
B.A. Fontbonne College 
M.A. Memphis State University 
STAN A. HANNAH 
Program Professor, Computer and 
Information Technology, Ed.D. 
Programs fo r Higher Education 
B.A. Indi ana University 
M.B.A. Indiana University 
M.L.S. Indiana University 
Ph .D. Indiana University 
AUDREY H. HENRY 
Program Professor, Graduate Teacher 
Education Program 
B.S. Tuskegee Institute 
M.Ed. University of Florida 
Ed.D. University of Florida 
TONI HEPPLER 
Director, Center for Media 
and Technology 
B.S. Nova Southeastern University 
M.S. Nova Southeastern University 
LOIS ANN HESSER 
Program Professo r, Programs in 
Education and Technology 
B.S. State University of N ew York 
at Potsdam 
M.S. State Un iversity of New York 
at Potsdam 
Ed.D. State University of New York 
at Albany 
RALPH HOGG ES 
Program Professor, Maste r's Programs 
in Life Span Care and 
Adm inistration 
B.S. Tuskegee University 
M.Ed. Tuskegee University 
Ed.D. Nova Southeastern University 
KATHRYN G. HOLLYWOOD 
Program Professor, National Ed. D. 
Program for Educational Leaders 
B.A. St. John's University 
M.A. St. John's University 
M.A. St. John's University 
P.O. Fordham University 
Ph.D. Fordham Un iversity 
MOISETTE HORNBROOK 
Coordinator of Administrative 
Operations, National Ed.D. 
Program for Educational Leaders 
DEE HOWARD 
Student Counselor, G raduate 
Teacher Education Program 
B.S. Barry University 
BRIAN D. HUMPHREY 
C linical Supervisor, LaBonte 
Institute for Hearing, Language, 
and Speech 
B.A. University of Rochester 
M.A. University of Minnesota 
JOHN A. KAUFHOLD 
Program Professor, Nationa l Ed.D. 
Program for Educational Leaders 
B.S. West Chester Un iversity 
M.Ed. U niversity of Virginia 
Ed.D. University of Virginia 
BRIAN S. KELLMAN 
Coordinator for Program Marketing, 
Graduate Teacher Education 
Program 
B.S. University of Florida 
GEORGE KONTOS 
Program Professor, G raduate 
Teacher Education Program 
B.A. University of Athens, Greece 
M.A. University of Texas at Austin 
Ed .D. University of Houston 
MARY KREUT ZER 
Student Counselor, Graduate 
Teacher Education Program 
B.S. Trenton State College 
SIDI LAKHDAR 
Program Professor, Graduate 
Teacher Education Program 
B.A. Salem State College 
M.A.T. Salem State College 
Ed.D. Boston University 
AMY LEIDER 
C linical Supervisor, LaBonte 
Inst itute for Hearing, Language, 
and Speech 
B.S. University of South Florida 
M.S. University of South Florida 
MARIA ROSA LIGAS 
Program Professor, Adult Education, 
Ed.D. Programs for Higher 
Education 
B.Ed. Universidad de Carabobo, 
Venezuela 
M.Ed. University of Southern 
Mississippi 
Ed.S. University of Southern 
Mississippi 
Ph.D. University of Southern 
Mississippi 
JOHN LOSAK 
Associate Vice President, Research 
and Plann ing; Program Professor, 
Center for the Advancement of 
Education 
B.A. University of Florida 
M.A. University of Florida 
PhD. Florida State University 
JOHN PAUL MADISON 
Program Professor, G raduate 
Teacher Education Program 
B.S. State University of New York 
at Geneseo 
M.S. State University of New York 
at Albany 
Ed.D. University of Illinois 
MARYELLEN MAHER 
Associate Director, Programs in 
Education and Technology 
B.A. jersey C ity State College 
M.Ed. University of Florida 
Ph.D. University of Florida 
ABBEY MAN BURG 
Director, Programs in Education 
and Tech nology 
A.B. Temple Uni versity 
M.S. City College of New York 
Ed.D. Nova Southeastern 
University 
DIANA MARCUS 
Director of Program Development, 
Programs in Education and 
Technology 
B.A. Hunter College 
M.S. Queens College 
Ph.D. University of Connecticut 
JOAN D. HORN MATHIS 
Director of Field Experiences, 
Graduate Teacher Education 
Program 
B.A. Florida Atlantic University 
M.Ed. Florida Atlantic University 
Ed.D. Nova Southeastern 
University 
JOAN M. MIGNEREY 
Program Professor, Programs in 
Education and Technology 
B.S. Defiance Coll ege 
M.S. Bowling G reen State 
University 
Ph.D. Michigan State University 
ROBERT C. MILES 
Director of Licensure and State 
Relations 
B.S. University of Oklahoma 
B.A. Connecticut S tate College 
M.A. University of Connecticut 
PhD. University of Connecticut 
JACK MILLS 
Director, Master's Program in 
Speech-Language Pathology, 
LaBonte Institute for Hearing, 
Language, and Speech 
B.A. University of Texas 
M.A. University of Texas 
Sc.D. johns Hopkins University 
AL P. MIZELL 
Director of Technology, Center for 
the Advancement of Education 
B.Ed. University of Miami 
M.S. Florida State University 
Ed.S. Indiana University 
Ed.D. Indiana University 
PROGRAMS IN EDUCATION 
AND TECHNOLOGY 
ROSS E. MORETON 
Director, Ed.D. Programs for 
Higher Education 
B.S. Carson-Newman College 
M.A. East Tennessee State University 
Ed.D. University of Mississippi 
NANCY MOSKAL 
Program Professor, Master's Program 
Speech-Language Pathology, LaBonte 
Institute for Hearing, Language, and 
Speech 
B.S. Purdue University 
M.A. University of Illinois at Urbana-
Champaign 
Ph.D. Purdue University 
ANNE E. MULDER 
Program Professor, Higher Education, 
Ed.D. Programs for Higher Education 
B.A. Transylvania University 
M.A. University of Michigan 
Ph.D. University of Michigan 
DENNIS MURPHY 
Program Professor, Graduate Teacher 
Education Program 
B.S. Worcester Polytechnic Institute 
M.S. Northeastern University 
Ph.D. Nova Southeastern University 
DEONELLIS 
Director of Academic Opera t ions, 
Graduate Teacher Education Program 
B.A. State University of New York at 
Buffalo 
M.S. Nova Southeastern University 
Ed.D. Nova Southeastern University 
RON NEWELL 
Program Professor, National Ed .D. 
Program for Educational Leaders 
B.S. Southern Illinois University 
M.S. Southern Illinois University 
Ed.D. University of Arizona 
WREN NEWMAN 
Coord inator of Client Serv ices, 
laBonte Institute for Hearing, 
Language, and Speech 
B.S. Ithaca College 
M.S. University of Oklahoma 
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VESNA OSTERTAG 
Program Professor, Graduate 
Teacher Education Program 
B.A. University of Iowa 
M.A. Ball State University 
Ed.D. Nova Southeastern 
University 
BARBARA PACKER 
Coordinator of Audiology and 
Aural Rehabilitation, Master's 
Program in Speech-Language 
Pathology, LaBonte Institute for 
Hearing, Language, 
and Speech 
B.A. Rutgers University 
M.S. Columbia University 
Ed.D. Nova Southeastern 
University 
ERVIN E. "GENE" 
PADGETT III 
Program Professor, Graduate 
Teacher Education Program 
B.S. Mississippi State University 
M.A. Mississippi State University 
Ed.D. Baylor University 
ROBIN PARKER 
Clinical Supervisor, LaBonte 
Institute for H earing, Language, 
and Speech 
B.S. Florida State University 
M.S. Florida State University 
MARTIN B. PARKS 
Program Professor, Vocational 
Educatlon, Ed.D. Programs for 
Higher Education 
B.A. Eastern Washington 
University 
B.A. Eastern Washington 
University 
Ph.D. The O hio State University 
SHIRLEY PATCHIN 
Coordinator of Student Services, 
Graduate Teacher Education 
Program 
DIANE L. PAUL 
Director of Practicurns and Cluster 
Development, Ed.D. Programs for 
Higher Education 
B.S. Trenton State College 
M.Ed. Trenton State College 
Ed.D. Nova Southeastern University 
jO HANNE PECK 
Director, Graduate Teacher 
Education Program 
B.S. University of Maryland 
M.A. University of Maryland 
M.S. City College of New York 
Ph.D. University of Maryl and 
MARK PEREZ 
Student Counselor, Graduate 
Teacher Education Program 
B.A. State University of N ew York 
at Stony Brook 
M.S. Queens College, City 
University of New York 
ELIZABETH A. POLINER 
Director of Resource Information 
for External Programs 
B.Ed. University of Miami 
M.Ed. University of Miami 
Ed.S. Nova Southeastern University 
Ed.D. Nova Southeastern University 
NORMAN W. POWELL, JR. 
Director, Master's Programs in Ufe 
Span Care and Administration 
B.A. The American University 
M.Ed. The American University 
Ed.D. The American University 
SYLVIA PRANT 
Assistant to the Director, Master's 
Program in Life Span Care and 
Administration 
B.S. Nova Southeastern University 
M.S. Nova Southeastern University 
JORGE R. PUjOLS 
PC Specialist/Network 
Administrator, Center fo r the 
Advancement of Education 
B.S. Florida Atlantic Univcrsity 
M.S. Nova Southeastern University 
C ECELIA R. RICHARD-
WORCHESTER 
Coordinator of Administrative 
Operations, Graduate Teacher 
Education Program 
B.A. University of South Carolina 
ELIZABETH ROBERTS 
Program Professor, Master's Program 
in Speech-Language Pathology, 
LaBonte Institute for Hearing, 
Language, and Speech 
B.A. Henderson State University 
M.S.E. University of Central 
Arkansas 
Ph.D. University of Southern 
Mississippi 
WILMA j . ROBLES de MELENDEZ 
Program Professor, Graduate Teacher 
Education Program 
B.A. University of Puerto Rico 
M.A. University of Puerto Rico 
Ph.D. Universidad Complutense de 
Madrid, Spain 
MARILYN RUSSO 
Coordi nator, Insurance/Billing, 
Master's Program in Speech-
Language Pathology, LaBonte 
Institute for Hearing, Language, 
and Speech 
SHARON SANTILLI 
Program Professor, National Ed.D. 
Program for Educational Leaders 
B.S. University of Massachusetts 
M.Ed. University of Massachusetts 
Ed. D. University of Massachusetts 
MARY ELLEN SAPP 
Director of Practicutns, Programs in 
Education and Technology 
B.Ed. University of Miami 
M.Ed. Florida Atlantic University 
Ph.D. The Ohio State University 
REGINA SCHAWAROCH 
Admissions Supervisor, Center for 
the Advancement of Education 
B.S. Nova Southeastern University 
I 
LINDA S. SCHEIRTON 
Program Professor, Health Care 
Education, Ed.D. Programs 
for Higher Education 
B.S. Texas A&I University 
at Corpus Christi 
M.A University of Texas 
at San Antonio 
Ph.D. University of Texas at Austin 
MARILYN SEGAL 
Dean, Family and School Center; 
Sen ior Faculty Member, 
Programs in Education 
and Technology 
B.A. Wellesly College 
M.S.W. McGill University 
Ph.D. Nova Southeastern 
University 
MARK SELDINE 
Senior Student Counselor, Graduate 
Teacher Education Program 
B.A. University of South Florida 
M.Ed. Florida Atlantic Unive\sity 
ELISA SERIO 
Coordinator of Administrative 
Services , Master's Program in 
Speech-Language Pathology, 
LaBonte Institute for Hearing, 
Language, and Speech 
J. ANTHONY SHARP 
Program Professor, National Ed.D. 
Program for Educational Leaders 
B.A Long Island University 
M.A New York University 
PhD. University of Miami 
MARIA M. SHELTON 
Director, National EdD. Program 
for Educational Leaders 
B.S. Abilene Christian University 
M.Ed. Southwest Texas 
State University 
Ed.D. Texas A&M University 
STEPHEN I. SIPLET 
Assistant Dean for Student Services, 
Center for the Advancement of 
Education 
B.A. Temple University 
M.Ed. Temple University 
Ed.S. Temple University 
Ed.D. Nova Southeastern University 
SUZANNE P. SPAHN 
Coordinator of Technology, Programs 
in Education and Technology 
B.A. Florida International University 
M.S. Florida International University 
j . DONALD STANIER 
Assistant Dean, Center for the 
Advancement of Education 
B.A. Duquesne University 
M.Ed. Towson State University 
Ph.D. University of Pittsburgh 
DONNA STARR 
Program Professor, Graduate Teacher 
Education Program 
B.S. Arkansas Tech University 
M.Ed. University of Arkansas 
Ed.D. University of Arkansas 
KIMBERLY STROWBRIDGE 
Coordinator of Instructional Materials, 
National Ed.D. Program for 
Educational Leaders 
B.S. Nova Southeastern University 
M.S. Nova Southeastern University 
EDNA SUAREZ-COLUMBA 
Program Professor, National Ed.D. 
Program for Educational Leaders 
B.S. Oswego State University 
M.P.H.E. University of Puerto Rico 
EdD. Nova Southeastern Un iversity 
LINDA SWAILS 
Director of Administrative Operacions, 
Center for the Advancement of 
Education 
PROGRAMS IN EDUCATION 
AND TECHNOLOGY 
ROB VAZQUEZ 
Coordinator, Computer Support, 
Graduate Teacher Education Program 
B.S. Nova Southeastern University 
M.S. Nova Southeastern University 
SHELLEY VICTOR 
Coordinator of Research, 
Communication Disorders Clinic, 
La Bonte Institute for Hearing, 
Language, and Speech 
B.A Stare University of New York 
at Stony Brook 
M.A University of Miami 
EdD. Nova Southeastern University 
CHRIS T. WATERS 
Clinical Supervisor, LaBonte Institute for 
Hearing, Language, and Speech 
B.S. East Carolina University 
M.A University of Miami 
NOREEN WEBBER 
Program Professor, Programs in Education 
and Technology 
AB. Emmanuel College 
M.Ed . Boston State College 
M.S.W. Boston College of Social Work 
Ph.D. Nova Southeastern University 
CAROLE ZANGARI 
Program Professor, Master's Program in 
Speech-Language Pathology, LaBonte 
Institute for Hearing, Language, and 
Speech 
B.A. University of Pittsburgh 
M.Ed. Trenton State College 
Ph.D. Purdue University 
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Robert A. Steele, Vice-Chair 
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Harry A. G ampel 
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William D. Horvitz 
Royal F. Jonas 
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Affairs 
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Vice-President for Development 
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A ssociate Vice-President for Human 
Resources 
JOSEPH B. LAKOVITCH, ).0. 
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NOVA SOUTHEASTERN UNIVERSITY 
DEGREE OFFERINGS 
Doctoral and Professional Degrees 
Doctor of Business Administration in: 
Accoun ting (D.B.A./Acc. ) 
Business Administration (D.B.A.) 
Finance (D.B.A .jFin.) 
Hea lth Services (D.B.A./H.S.) 
Human Resource Managemen t 
(D.B.A./H .R.M.) 
Information Systems (D.B.A./IS) 
International Management 
(D.BA/LM.) 
Marketing (D.B.A./Mkt.) 
Doctor of Education (Ed .D. ) in, 
Ad ult Education 
C hild and Youth Studies 
Compuccr and information 
Technology 
Computer Education 
Educational Leadership 
Hea lth Care Education 
Higher Educa tion 
Instruct ional Technology and 
Distance Education 
Vocational, Technical, 
Occupational Education 
Doctor o f International Business 
Administration (D.LB.A.) in, 
International Business 
A dministration 
Doctor of Occupa tional Therapy 
(D.OT.) 
Doctor of Optometry (O. D.) 
Doctor of Osteopathy (D.O .) 
Doctor of Pharmacy (Pharm.D.) 
Doctor of Philosophy (Ph .D.) in, 
C li nical Psychology 
D ispute Resolu tion 
Fam ily Therapy 
Oceanography 
Doctor of Physical Therapy 
(D.Sc.P.T.) 
Doctor of Psychology (Psy.D.) in, 
C linica l Psychology 
Doctor of Public Administration 
(D. PA) in , 
Public A dministration 
Doctor of Science (Sc. D.) in , 
Computer Information S ystems 
Computer Science 
Computer Technology in 
Educcuion 
Information Science 
Informat ion Systems 
Traini ng and Learning 
Juris Doctor (J .D.) in , 
Law 
Spec ialist D egrees 
C lin ical Specialist (C. I.s. ) in, 
Family Systems Health Care 
Educational Specialist (Ed .S.) in, 
Computer Education 
Computer-Based Learning 
Education 
Master's Degrees 
Master o f A ccounting (M .A cc.) in: 
A ccounting 
Master of Business Administration 
(M.B.A .) in, 
Business Administration 
Master o f International Bus iness 
Administration (M. I.B.A.) in, 
international Business 
Adm inistrat ion 
Master of Occupational Therapy 
(M.Q.T.) 
Master of Physical Therapy (M.P.T.) 
Master of Public Administration 
(M.P.A) in, 
Public Administration 
Public Administration/ 
Coastal Zone Management 
Public Administration/ 
Marine Biology 
Master o( Sc ience (M.S.) in: 
C hild and Youth Care 
Administrat ion 
C hild Care A dministration 
Coastal Zone Management 
Computer-Based Learning 
Computer Information Systems 
Computer Science Education 
Dispute Resolution 
Educa tion 
Elder C are Administration 
Family Support Studies 
Family Therapy 
H ealth Services Administration 
H uman Resource Management 
Human Services Administration 
Instructional Techno logy and 
Distance Education 
Manageme nt Infor mat ion Systems 
Marine Biology 
Mental Health Counseling 
School G uidance and Counseling 
Speech-Language Pathology 
Master of Med ica l Education (M.Sc.) 
PROGRAMS IN EDUCATION 
AND TECHNOLOGY 
Bachelor's Degrees 
Bachelor of Arts (B.A.) in, 
Liberal Arts 
Bachelor of Science (B.S.) in, 
A ccounting 
Administrative Studies 
Applied Professional Studies 
Business Administration 
Computer Information Systems 
Computer Science 
Elementary Educa tion 
Exceptional Education 
General S tudies 
Hospi ta li ty Management 
Lega I A ss istant 
Legal Stud ies (prelaw) 
Life Sciences (premedical) 
Ocean Studies 
Physic ian A ss istant 
Profess ional Management 
Psychology 
Secondary Education 
Vision Sciences 
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FISCHLER CENTER FOR THE ADVANCEMENT OF EDUCATION 
The provisions se t for th in this document are not to be regarded as an irrevocable contract between 
the student and Nova Southeastern University. Regulations and requirements, including tuition and 
fees, are necessa rily subject to change without notice at any time at the discretion of the 
administration. The University further reserves the right to require a student to withdraw at any time, 
as well as the right to impose probation on any student whose conduct is unsa tisfactory. Any admission 
on the basis of false statements or documents is void upon discovery of the fraud, and the student is not 
entitled to any cred it for work that he or she may have done at the Un iversity. Upon dismissal or 
suspension from the University for cause, there will be no refund of tu ition and fees. The balance due 
Nova Southeastern University will be considered rece ivable and will be collected. 
A transcript of a student's academic record cannot be released until all of his or her accounts, 
academic and non-academic, are paid. 
Any Nova Southeastern U ni versity student has the right to inspect and rev iew his or her 
educational record. The policy of the U niversity is not to disclose pe rsonally identifiable information 
contained in a student's educational record without prior written consent from the student, except: to 
University offi cia ls, to officia ls of another school in which the student seeks enro llment, ro authorized 
representatives of fede ral or state agenc ies, to accred iting organizations, to parents of dependent 
students , under judicial order, to parties in a hea lth or safety emergency, or when ver ifying graduation 
with a particular degree. 
A student has the right to petition Nova Southeaste rn University to amend or correct any part of 
his or her educational record th at he or she believes to be inaccurate, mislead ing, or in violation of the 
privacy or other rights of students. If the University decides it will not amend or correct a student's 
record, the student has a righ t to a hearing to present evidence that the record is inaccurate, 
mislead ing, or in violation of the privacy or other rights of students. 
If these rights are violated, a student may file a compla int with the Department of Education. A 
student may obtain a copy of the Educational Privacy Act policy by requesting it in writing from the 
Office of the U niversity Registrar, Nova Southeastern U niversity, 3301 College Avenue, Fort 
Lauderdale, Florida 33314. A schedule of fees and a listing of the types and locations of educational 
records are conta ined in this policy. 
Nova Southeastern U nivers ity does not discriminate on the basis of disability, sex, race , religion, or 
national or ethnic origin in adm ission, access, or employment for any of its programs and activ ities. 
The U niversity regis trar and director of human resources have been des ignated as student and 
employee coordinators, respect ively, to assure compliance with the prov isions of the applicab le laws 
and regulations re lative to nondiscrimination . 
The school is authorized under federal law to enroll nonimmigrant alien students. 
Nova Southeastern University programs are approved for the training of veterans and other eligible 
persons by the Bureau of S tate Approval for Ve teran's Training, Florida Department of Veteran's 
Affairs. Eligible ve terans and veterans' dependents should contact the Office of the University 
Registrar, 3301 College Avenue, Fort Lauderdale, Florida 33314, or te lephone (305) 452 -7241 . 
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YOUR ApPLICATION MATERIALS 
The following materials may be removed from the catalog to apply for admission to the Ed.D. Program in 
Child and Youth Studies or the M.S. or EdD. Program in Instructional Technology and Distance Education. 
Enrollment in each cluster is limited. Complete your application early to ensure your place. Included are: 
• A graduate admissions application 
Receipt of this form with a $40 application fee establ ishes your personal file. Each applicanr will 
receive an acknowledgement letter. 
• Supplementary application and narrative section 
A te lephone interview will follow receipt of both forms accompanied by your narrative responses. Your 
essays should represent your best effort and be a clear indication of your ability to succeed in the 
program. 
• Checklist of ski lls form 
The M.S. and Ed.D. Program in Instructional Technology and Distance Education requires applicants 
to file the checklist of skills form. 
• Three recommendation forms 
Your fil e must include three letters of recommendation. Use the forms provided to ensure that the 
letters reach your file in the program office. 
• Three transcript request forms 
Official transcripts of all previous academic coursework must be sent to the program office. An official 
transcript of your master's degree must be submitted immediately to begin your applicat ion process. 
• Personal application record 
The form is provided as your personal record. Keep it as a reminder of items you need to submit before 
you can become an active student. 
Once your file is established in the program office, you may call to check the progress of your appli cation. 
Only complete files are reviewed by the Admissions Committee. When a decision is made about your 
admissions status, a personal phone call and/or official letter will be issued. 
A cluster open ing date is scheduled when 20 to 30 students have been accepted and secured for a specific 
cluster site. 
Approximately 6 weeks prior to the start date, all ACCEPTED students and those applying to that cluster 
site will be mailed a Cluster Opening Letter with important information about class session dates, textbook 
ordering, instructor and cluster coordinator introductions, and tuition payments. 
Students who attend class at the South Carolina site must submit scores from the Graduate Record 
Examination (GRE). 
Students requiring financial aid must call (305) 452-3380 or (800) 522-3243 to secure current financial aid 
forms. Submit these to ensure that funds are available when your cluster begins. Send the application directly 
to the Office of Student Financial Aid; however, it will not be processed until a start date has been set for the 
cluster. 
In the event that any item is faxed to the admissions office, the original MUST be sent by mail. Only 
official transcripts, original signature recommendations, etc. can be sent to the registrar's office. 
--NOVA--
SOUTHEASTERN 
U .IVEASITY 
FISCHLER CENTER 
FOR THE ADVANCEMENT OF EDUCATION 
Programs in Education and Technology 
3301 College Avenue 
Fort Lauderda le, Florida 333 14 
(305) 475·703 1 or (800) 986·3223, Ext. 7031 (U.S. and Canada) 
FAX: (305) 370·5698 
Cluster CYD ____ -::-;;:;:--__ 
Major Code 827 
Degree Objective EDY 
S· RF 
AC·GST _ _ 
A A ·X 
AT·GRM 
FIRST SEMESTER 
Official Use Only 
Graduate Admissions Application 
Programs in Education and Technology 
To the applicanr: We welcome your applicat ion . If at any point you are uncerta in about the application process, you are 
encouraged to write or ca ll the program office. 
Please send this completed form and your $40.00 check (application fee) made payable to Nova Southeastern 
University. Receipt of these two items establishes your persona l file. 
NOTE: All appl ication materia l must be ma iled directly to: 
Director of Student Development and Admissions 
Programs in Education and Technology 
Nova Southeastern U niversity 
Fisch ler Center for the Advancement of Education 
3301 College A venue 
Fort Lauderdale, F!orida 333 14 
Please check one 
File# ___ _ _ 
Acknow ledgemen t letter sent _____ _ 
Office Use Only 
Academic Goal: 0 Ed.D. Program in Child and Youth Studies 
o M.S. Program in Instructional Technology and Distance Education 
o Ed.D. Program in Instructional Technology and Distance Education 
Expected Starting Date C luste r Locatio ll _____ -:::c _________ -::-__ 
Mo. Day Yea r City S tate 
(Sout h Carolina cluster members MUST submit GRE results.) 
Soc. Sec.# __ ~ __ ~/ ___ Sex: ) Male ) Female Da te of Birth_...,..,._-' _--=_----' _----:-:--_ 
Mo. Day Year 
Last N:lme Fim N:l11le Middle Initia l Milidc n Na me 
Le!:al/Permanent Address: St reet and Numhe r 
C ity Stare Zip Hmne T eiephone Business Telephtme/E xt. 
Mailing Address While Attendin/: NtIVa Southeastern (local if applica hle) Ci ry State Zip 
Emergency Contact : 
Name Street and Numher 
City State Zip Home T elephone Business Telephone/Ext. 
Please list all colleges and universities attended. An official copy of a ll previous academic work is required. An official cop~ 
of your master's degree transcript should be submitted immediately to begin the admission process. 
Name of Collcge/University Stat" 
Citizenship Status: 
__ u.S. citizen 
Date 
Started 
(Mo{Yr) 
Date 
Ended 
(Mo{Yr ) Major Field 
International Students: 
Do you require an 1·20? Yes, ____ _ 
Degree 
(e.g., B.s., 
M.s., Ed.S.) 
No ___ _ 
_ Non resident a lien If you have a visa, indicate status code _______ _ 
Resident alien Country of c itizensh ip _____________ _ 
Native language 
Res ident alien students are required to submit a copy of thei r alien registration card . For more information, contact the 
International Student Office, (305) 370·5695. 
Ethnic Origin Data (this in fo rmation is requested for reporting purposes only) , 
Check one of the following' _ Hispanic origin 
_White (not of Hispanic origin) _ Asian or Pacific Islander 
_Black (not of Hispanic origin ) _American Indian or native Alaskan 
Applicant Status at Time of Application: 
First time attending Nova Southeastern University! __ Yes __ No 
G.P.A. 
If NO, in what program were you enrolled? _______________________________ _ 
Dates of attendancc ____________ _ 
Financial Aid: 
Have you applied for financial aid? __ Yes No 
Have you filed a Free Application for Federal Student Aid (FAFSA)' __ Yes __ No 
If yes, when was the FAFSA sen t to Iowa! ______________________ ________ _ 
Date 
I declare tha t the above information, to the best of my know ledge, is cornpie£c and accurate. I agree to abide by all rules and 
regulations o(Nova Southeastern University. 
I give Nova Southeastern University permission to pub lish and use, in NSU publications, any photos in which I appea r that may be 
taken during class or other U niversity activities. 
Applicant's Signature Date 
Nova Sou theastern University is accredited hy the Commission on Colleges of the Southt"rn A~sociation of Colleges and Schoo ls to award hache lor's, 
educational specialist, and docrnral degrees. Nova Southeastern University practices a policy of nondiscrimination in employment and admission. Nova Sm"heam:rnl 
University does not discriminate on the hasis of any race, co lor, sex, age, nondisqualifying disahilicy, religion or creed, or national or ethnic origin. 
--NOVA--
SOUTHEASTERN 
U.IYERSITY 
FISCHLER CENTER 
FO R THE ADV ANC EMENT O F EDUC A TION 
Programs in Educat ion flnd Technology 
330 1 College Avenue 
Fort Lauderdale, Flurida 333 14 
(305) 475-703 1 or (800) 986-3223, Ext. 7031 (U.S. and Canada) 
FAX: (305) 370-5698 
Supplementary Application 
Programs in Education and Technology 
Name ____________________ C luster Location ___________ ______ _ 
Address 
S treet 
City State Zip 
Home T elephone Soc. Sec. # _____ 1 _____ 1 ____ _ 
Employer ____________________________________________ _ 
Business Addl ":SS 
Strect :md Numher 
Ciry State Zip 
Business Telephone ( 
Professional Information 
1. Present Posit ion (job title) 
Job Responsibilit ies {include specific function and leve l} : 
2. Area of Specia lizat ion: (Ed_D_ Program in Child and Youth Studies Only) 
Indicate the area of specialization that is appropriate for you. Your CURRENT POSITION determines the area of 
specializat ion and the focus of the pracricums. It may also determine reimbursement policies dictated by your employer. 
Management of Programs for Children and Youth 
Apprvpriarc for administrators, supervisors, coordinators, department heads 
Curriculum Development and Systemic Change 
Appropriate for teachers, teacher trainers. curriculum developers. media specia li sts . librarians, 
learning resource personnel 
Special Services/Exceptional Education 
Appropriate (or special educators, counselors, school psychologists, social 
workers. res idential and youth care workers, nurses, speech/hearing pathologists 
3. Previous Positions: please list previous employment in chronologica l order beginning with your present position. 
Dates Employer Name and Address Brief Description of Responsibilities 
to 
to 
to 
4. Recommendations: 
Identify the three persons you have asked to write letters of recommendat ion on your behalf. At least one of 
the three individuals should be your immediate supervisor. Please use the enclosed forms when requesting 
recommendations. 
a. 
N:'lme Tide Tele phone 
b. 
Name Title TeJephlme 
c. 
Name Tide Telephone 
5·. List any additional professional and/or career~related experiences you have had (e.g., workshop leader, adj unct faculty, 
conference leader, keynoter) . Please attach resume. 
6. List below the titles of any professional writing you may have done in the past. Please include undergraduate and graduate 
theses, publications, work-related projects, grants, etc. 
· I 
Narrative Section 
7. Please answer the questions be low as (ully as possible in narrative form. Each response must be a minimum of 400 words 
and must be typewri tten on a separate sheet or sheets of paper. Answers to these questions will be assessed for conten t, 
organization, and critical thinking and writing skills and as an indication of your potential to perfom successfully in 
th is program. Submit all four responses with the supplementary application cover sheet. 
tl. The anrtched article, "A Leadership C hallenge," by Hy Resnick, presents the argument that positive change in 
organizations is not haphazard, but the result of careful , detailed planning. Although Resnick is discussing one 
domain of working with children , his thesis has important implications for other fie lds (lS well. Discuss the ide<ls 
presented and <lpply them to your own work setting. 
b. People in leadership posit ions must assume the role of change agenc. Reflect on your own work sett ing. Describe <l 
situation that needs improvement and discuss what you visualize you rself doing to effect posit ive change. 
c. The fields of education and human service are undergoi ng rapid change. From the perspective of your area of specia lization, 
discuss current trends and their implication for the future of services to children and families. 
Substantiate your responses with references to current literature. Please include citations. 
d. Describe the professional experience that was personally most rewarding to you. 
8. A telephone conference with a member of the Admissions Committee is required of e<lch <lpplicant, Please indicate 
below the best day and time for this conference. 
Day of the Week 
TimeofD"y ________ ~-------------------------------------------
Day Telephone Number ( 
Evening Telephone Number 
Acknowledgement of Program Requirements: 
I understand that the broad requirements for the program include passing each of the study areas, successfu lly performing 
and reporting upon a sequence of practicums, and anending sum mer inst itutes. 
I declare tha t the above information, to the best of my knowledge, is complete and aCCUr<llC. I agree to abide by all 
ru les and regu lations of Nova Southeastern University. 
Name (please print} _____________________________________________ _ Soc. Sec. # _____ 1 __ _ 
Signature ____________________________________________ Date _______________________________________ __ 
Mail the completed supplementary application and your narrative responses to: 
Director of Student Development and Admissions 
Programs in Education and Technology 
Nova Southeastern University 
Fischler Center fo r the Advancement of Educarion 
3301 College Avenue 
Fort Lauderdale, Florida 333 14 
Applicants to the M.S. and Ed.D. Programs in Instructional Technology and Distance Education must include the 
completed checklist of skills form found on the next page. 
CHECKLIST OF SKILLS 
(ITDE M.SJEd.D. APPLICATIONS ONLY) 
NAME _________________________________ PREffRREDCLUSTERSTARTDATE ____________ _ 
Audience: Students enrolled in the ITDE majors must be compurer lirerate, have been online, and have a strong background in [he use of 
technology ond/ar work in the fields of information/media u.se , the use of technology, technology coarciinating, distance education , computer 
education , learning resources, or training focusing on [he use of technology. 
Instructions: Write "Yes" or "No" before each of the following statements. A "Yes" indica tes you believe you meet that entry 
requiremenc. 
AREA I: INSTRUCTIONAL PLANNING 
I . I am familiar with the design and planning of training, curriculum, and/or instruction. Name at least one topic you 
have planned and presented. 
AREA II: COMPUTER COMPETENCY 
2. I possess basic computer competencies and I have used the common commands in at least cne operating system . 
WhIch operating system(s) have you used? 
__ 3. I have used the computer to facilitate administrative tasks; these tasks include word processing and at least one other 
application. Which word processor do you use most frequently! Name at least one other administrative computer 
function with which you are familiar (e.g., database). 
AREA III: TELECOMMUNICATIONS 
__ 4. I have a personal computer with a modem and communications software for online access. What brand of computer 
do you have? What size is your disk drive(s}? Do you have a hard drive? Capacity: 
Whac speed is your modem? 
Have you been online? 
Which communication software do you use? 
If so, what service have you used? 
AREA IV: INSTRUCTIONAL TECHNOLOGIES OR DISTANCE EDUCATION 
__ 5. I have worked with distance education OT I have used a variety of electronic instructional media and technology in a 
teaching, learning, or management setting. Name two or three of the different types of media and technology that you have used 
and/or describe your responsibilities in your experiences with distance education. 
AREA V: ACCOMPLISHMENTS 
__ 6. I have made at least one successful application of technology or distance education that have been designed to improve 
student learning and/or my teaching/training/managment skills. In one or two sentences, describe the most significant use you've 
made of technology and/or distance education. 
AREA VI: ADDITIONAL COMMENTS 
Several competencies are required for a successfullTDE experience. Please check those skills listed below that you can currently 
demonstrate. Skills not currently in your repertoire must be accomplished and demonstrable by the time of specialization instruction. 
These competenCies include: 
Software CompetenCies 
Word Processing 
Spread sheets 
Data base management 
DOS or MAC operating environment 
Windows or MAC graphics interface 
Send and receive electronic mail 
Hardware Skills 
Mouse or track ball skills 
Hard drive organization (folder or subdirectories) 
Keyboarding 
Use of common AV Technology 
(e.g., videodisc, VCR, projection panels) 
My reactions to the above sta tement represent an accurate assessment of my exper iences I competencies, and knowledge in the use 
of instructional technology. 
S ignature 
Print Name _ _________ _ _____ _ Address ____ ______________ _ 
Date ____ ________ _____ _ 
Approved, _ ______________ _ Phone Number --'-__ -"--____________ _ 
Date, ___________________ _ 
Hy Resnick, PhD, 
A Leadership 
Challenge 
M anaging Organizational Change 
in Youth Care Agencies 
Managers are fond of saying that 
change is the only constant in their 
work Either we manage change or we 
are managed by change (Oppen-
heimer, 1955). Managers of youth 
care organizations today face a de-
mand for change in their organiza-
lions if only because change is so 
pervasive in the world around them. 
Managing change means planning 
and organizing a sequence of activi-
ties (staff meetings, informal confer-
ences, memos. rerreats, etc.) that pro-
mOles administrative and staff team-
--One assumption often made by 
youth care managers is that staff 
resist change . .. people do not 
necessarily resist change, but resist 
BEING CHANGED. !I !I 
The Child And Youth Care Administrator, Fall 1988 
work towards desirable changes in 
policies, programs, organizati onal 
culture, physical environment, pro 
cedures, or relatiOnships. Such 
change in a youth (:dfe organization 
may lead to improved services, more 
efficient and cost-effective operations, 
or better morale (Bennis, Bennis, & 
Chin, 1975; Brager & Holloway, 
1978). Some examples follow: 
- Changing the physical environ· 
ment, e.g., e liminating a physical bar· 
rier in the dining room of a group 
home so young residents can interact 
more with each o ther (or erecting 
one so they can interact less). 
- Changes in word or data process-
ing activities to upgrade clerical func-
tions, improve their morale, and 
speed the work 
- Reducing, increasing, or eliminat-
ing a program because of COSl, quality, 
duplication, or change in need. 
- Introducing a training program 
for board members to enhance their 
knowledge of board policies or to 
improve their skill in group decision-
making, public speaking, or fund 
raiSing. 
All of these organizational changes 
should be managed according to a 
set of principles of change. This paper 
will focus on and offer some prelim-
inary answers to the following ques-
tions: 
- What are some of the erroneous 
assumptions youth care managers 
make about people and change? 
- What preconditions Jor change 
continues 
in 
A Leadersbtp CbaIlenge - continued 
are desirable before a manager be-
gins a change project' 
- What basic dimensiOns of change 
should managers be aware of> 
- What principles of successful 
change should guide the design and 
implementation of a manager's pro-
gram for organizational change' 
- What is resistance to cbange and 
where does it come from' 
Erroneous Assumptions 
One assumption often made by 
youth care managers is that staff re-
sist change_ Mogeson, an industrial 
psychologist, clarified the limitations 
of this notion by noting that people 
do not necessarily resist change, but 
resist being changed (Myers, 1978) 
Low and middle echelon staff often 
have useful ideas about what needs 
changing in their work place, but they 
rarely are given the opportunity to 
suggest or make changes themselves 
(Patti & Resnick, 1972)_ Instead, 
changes often are "done" to them. 
When this occurs there is a tendency 
to resist these changes - to resist be-
ing changed. if staff were asked more 
often about what changes they wish, 
this assumption about staff resistance 
might wither away in the face of their 
innovative and practical ideas for 
change (Kantor, 1983) 
A second assumption is that the 
planning of a change in one's de-
parunent or organization can be kept 
separate from the implementation 
of that change (Weatherley & lip-
sky, 1977). Managers often assume 
that the planning of an organizational 
change is best done by management 
and implementation of a change is 
best performed by staff. Unfortunate-
ly, many have learned the painful 
lesson that the staff who implement 
a change have sufficient resistive 
power to block the best of manage-
ment's planned changes_ This is espe-
cially true when it upsers the estab-
lished work equilibrium. Managers 
of youth care organizations must learn 
how to make the staff partners in the 
change process. Staff needs to be 
brought in prior to the implementa-
tion of a change. It is preferable to 
get the staff involved as early as pos-
sible in the plannin~ phase (P-.ni & 
Resnick, 1984)_ 
A third common assumption is that 
any change can be managed effec-
tively regardless of irs context within 
the organization (Weissman, Epstein, 
& Savage, 19H3; Snyder, 19R2)_ For 
example, if a youth service agency's 
recent history includes many chan~es, 
then staff, management, or both may 
be experiencing overload. No matter 
how sound or important the new 
change might be, those affected will 
find it difficult to support the change_ 
If there is a climate of fear or distress 
in the organization, ideas for change 
may be mel with resistance, indiffer-
ence, or both_ Such prohlems in an 
agency must be dealt with directly 
and openly before a change project 
can be launched. Change projecL' 
that are perfectly sound may be re-
sisted because of these contextual 
problems. 
Prooahly no other factor so power-
fully and so adversely affecrs the 
mana~ement of change as a lack of 
trust between youth care staff and 
management (Kennedy, 19HI). Most 
workers want to help the young peo-
ple they work with get the best out of 
life. If these youth care workers see 
that their supervisors and executives 
also are trying to achieve this goal, an 
open and trusting climate can be es· 
whlished in the organization_ Unfor-
tunately, trllst lends tv he unstable 
u JIx~('as distn'~'1 i..<; more.' IInstabie. 
This means staff and management 
have to pUl more energy in trusting 
each other than into distrusting each 
other. 
4_ Fund, and the necessary exper-
rise are available [0 implement 
changes. At a minimum, three kinds 
of expertise are needed: (a) skills on 
the rart of management to persuade, 
motivate, and lead staff groups in -
•• A second assumption is that the 
planning of a change in one's 
department or organization can 
be kept separate from the 
implementation of the change.~~ 
Preconditions for Change 
Five preconditions for change are 
cast here in ideal terms_ " is unreal -
istic to expect that all of these pre-
conditions will be fully met 
1. A widespread agteement exisrs 
that a particular problem needs to be 
solved_ For a change to be accepted 
and implemented, many levels of the 
organization need to agtee that the 
change is necessary_ Otherwise, man-
agers may be pushing for a change 
that the staff will resist 
2. A top administrator supporrs 
the change in the belief that it will be 
of both personal and organizational 
benefit 
3- Administration and staff trust 
one another. Trust may be difficult 
to maintain in youth service organi-
zatiOns, but it is essential to do so_ 
volved in a change process; (h) 
knowledge of the dynamics of 
organizations and how they work 
during periods of change; and (c) a 
special knowledge of informal groups 
and networks in order to assess their 
potential as positive or negative forces 
in change. Money also needs to be 
available to pay for everything from 
staff retraining courses to new equip-
ment. 
5. A positive history of change 
exiSlS in the organization. Frequem 
and excessive change can lead to ex-
haustion, even if the change is per-
ceived positively by the staff. If there 
have been too many infl.ted promises 
about what change can bring, cyni -
cism about change should result Both 
exhaustion and cyniCism in an or-
A Leadersbtp Cballenge - conn'nued 
ganization are forces that often pre· 
vent sl3ff from supporting funher 
change effons. 
Dimensions of Change 
Once the preconditions for change 
are met, a working familiarity with 
the following dimensions of the 
change process can posi tively influ-
ence a change effort ( Zal un an , Dun-
can, & Holbek, 1973) 
Five dimensions of special import , 
1. Relati ve advantage o f th e 
posed change. 
This reiative advantage can take 
the form of 
- Greater efficiency. For example, 
a change project might introduce 
a new procedure that is easier o r 
quicker to perform than before. 
- Reduced conflict between de-
parunents or between the fmancial 
manager and the program director. 
- Increased job satisfaction. For 
example, if the social work staff 
shifted from doing group orienta-
tion interviews, their group work-
skills should improve, thereby in-
creasing their sense of job satis-
faction _ 
Or if sl3ff are told to change jobs, 
they may resist simply because the 
change requires a move from a com· 
fortable set of peer relationships to 
an unknown set of peer relationsh ips' 
3 Divisibility. 
Divisibility refers to how limited in 
scale an organizational change can 
be. If changes can be implemented 
on a limited scale, the likelihood of 
acceptance becomes much greater 
This is a desirable characteristic to 
have in a change project because ex-
tensive organ izational changes, reo 
gardless of merit , have difficulty gain-
ing acceptance . Understandably, the 
very magnirude of some changes 
may rule out their acceptance . 
4_ Reversibility. 
Sometimes even carefully designed 
change projects do nOt have the ef-
fect desired . Reversibility refers to 
how easy it is to back out of a change 
project once it has gotten started. 
The eas ier it is the bener In fact, 
change projects that are easy to re-
verse are more likely to be approved 
in the first place. 
5. Complexity_ 
Complex change projects are nOt 
•• A third assumption Is that any 
change can be managed effectively 
regardless of Its context within 
the organization. ~~ 
2. Impact on social relationships 
within the organization. 
This important dimension of or-
ganizational change is nOt well dis-
cussed in the literarure. Many benefi-
cial changes plartned by youth care 
administrators may be strongly re-
sisted by staff, nOt because of the 
change idea itself, but because of the 
powerful impact these changes would 
have on the social or professional re-
lationships. For example, establish-
ing a clerical pool for word process-
ing may be cost effective, but if as 
a result secretaries l05e favorable and 
prestigious relationships with admin-
Istrators, then this might be resisted. 
likely to be adopted. Change projects 
that are easy to understand, imple-
ment, and utilize stand a better chance 
of being accepted and receiving sup-
port. 
Principles of Successful Change 
One of the most difficult and pain-
ful realities of change in organiza· 
tions - and in all social systems - is 
a tendency to "backslide" after pres-
sures for change have been relaxed_ 
There is a tendency to reven to pre-
vious levels or models of functioning 
(lewin, 1947). The following princi-
ples, if successfully implemented, 
shculd reduce the tendency of a 
system to backslide. 
Principle #1 
To change a unit or some aspect oj 
a unit, reiel-'anl aspects oj that unit's 
environment in the organization 
must also be changed (Monane, 
1%7). An example from industry 
may serve to illustrate this point, 
In a doll factory a number of years 
ago, a group of workers on a mass 
assembly line suggested a change 
to their supervisors. They suggested 
that the speed of the assembly line 
be increased in the morning and de-
creased in the afternoon_ Because 
they were fresh in the morning, they 
felt they could handle a higher speed 
than in the afternoon, when they felt 
more fatigued . The supervisor, who 
was new to his job, made the changes. 
To his surprise, nOt only did produc-
tivity improve, but so did absentee 
rates, turnover rates, and lateness 
rates. One would expect such a bene-
ficial change to be diffused through-
out the organization, but surPrisingly 
it wasn't When other workers in other 
sections of the factory requested simi -
lar changes, their supervisors (most-
ly old-timers) refused. In fact, the 
older supervisors attacked their new 
colieague, saying that he was weak 
and a trouble-maker who caused all 
kinds of problems. Because of the 
furor created, the works martager 
finally vetoed the change and re-
rurned the production to a uniform 
line speed. The innovative super-
visor quit, as did many of his workers_ 
Productivity fell back to the old 
lower rate. 
The key principle to recognize here 
is that a prerequisite for change in 
one area of an organization may be 
lateral change throughout the or-
ganization. 
Principle #2 
The second principle of change is 
related to the first To change behav-
ior at anyone level oj an organiza· 
tion, it ojten is necessary 10 achieve 
complementary or relnjorcing 
change in the organizational levels 
above and below (Chin, 1976), 
For example, consider what might 
happen when an organIzation 
L 
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changes from using private secretar· 
ies 10 using a clerical pool. The private 
secretaries might resist the change 
because of the loss of prestigious 
personal relationships with both sup· 
elVtsors and managers. Managers and 
supervisors may resist, too. On the 
one hand they might support such a 
move for the sake of effiCiency. On 
the Other hand, they might resist the 
loss of their valuable private secre· 
tary. In this case, the change agent 
needs to convince both the secre· 
taries and the bosses. 
A number of years ago, lOp military 
officials tried to change the ro le of 
the sergeant from a lOugh·driving, 
autocratic leader to a more supportive 
and understanding leader. The top 
brass had good reasons for making 
the change. Research showed that 
they were amacting a more highly 
eduClted recruit than they had in the 
past. It was likely that the new recruits 
would restst the traditional·styled 
sergeant and his demand for unques· 
tioning obedience. However, when at· 
tempts were made to change the ser· 
geant 's role, it was discovered that the 
second lieutenant's role at the next 
higher level also had to be altered. 
Now the second lieutenant could 
not use the authority of chain com· 
mand as before. Just as the sergeant 
could no longer count on unquestion-
ing obedience from his subordinates, 
neither could the second lieutenant. 
It was soon realized that if the new 
role of the sergeant was to work, then 
the role of the second lieutenant 
would have 10 be revised as well. 
The principle is clear. Ifa Significant 
change in one level of an organiza· 
tion is 10 be successful, a correspond· 
ing change at other levels .above and 
below may be necessary. 
Principle #3 
The third principle of change is 
familiar to many managers. Both the 
formal and the informal organiza· 
h'on oj an institution must be con· 
sidered in the planning of any pro. 
cess of change. 
Besides the formal structure, every 
social system has a network of cliques 
and informal groups. These informal 
associations often exert strong reo 
straining influences on institutional 
changes. Unless their power can be 
harnessed in support of a change, 
no enduring change is likely to occur. 
The informal groupings often have 
a strong influence on a staff member's 
rate and quality of work, too. Some· 
times their influence is stronger than 
that of the supervisor. Any worker 
who violates the group's norms in· 
vites ostracism. This is a consequence 
few workers dare to face. The ap· 
proval of a peer group often is more 
important to the staff than the ap· 
proval of supervisors. Involving these 
informal groups in the planning of 
changes requires ingenuity, sensitiv-
ity, and flexibility on the part of 
administration. 
change is where some stress and 
strain currently exist in the system. 
The time to begin change is when the 
stress and strain cause dissatisfuction 
with the starus quo. This principle 
recognizes that the manager has a 
choice concerning what to change in 
his or her unit or organization. For 
example, if staff complains that nOt 
enough information is passed from 
day shift to night shift, then manage· 
ment can provide the leadership nec· 
essary to confront the problem. Be· 
Cluse staffhas a stake in reducing their 
own stress and strain, management 
can expect staff nOt only to accept 
and support the change, but also 10 
participate in the change process. 
•• To change a unit or some aspect 
of a unit, relevant aspects of that 
unirs environment in the organization 
must also be changed. ~ ~ 
Principle #4 
Members from all levels of arz Or· 
ganizallon ought to be involved in 
responding to the fOUowing questions. 
L What is the situation needing 
change' 
2. What will the situation look like 
after the change' 
3. What mechanism or process 
should be used to make the 
change' 
4. How should the implementa· 
tion plan be designed so as to 
ensure that the change is suc· 
cessful' 
When staff are involved in all four 
major decisions of the planning pro· 
cess, their commitment and trust will 
be good. This bodes well for the suc· 
cessful implementation of the pro· 
posed change . 
Principle #5 
Select an aspect of the organization 
for change where there is dissatisfac · 
tion with the status quo among the 
staff, and/or clients, or both. 
Managers must not focus a change 
in an area if only the managers think 
it needs fixing. The place to begin 
Management's payoff for responding 
10 the staffs complaints is the crea· 
tion of a climate conducive to further 
change. Perhaps the next change 
made will satisfy management 's 
needs. 
Resistance to Change 
The issue of resistance to change 
is a constant concern of administra-
tors seeking to manage change. Much 
has been written about it in the litera· 
ture dealing with change. Many be· 
haviors can be construed as resistance 
to change. They will have in com· 
man an attitude of fear or discom· 
fort toward the change being planned. 
The actions could come from an 
individual or a group and be con· 
scious or unconscious, planned or 
unplanned (Klein, 1985). The major 
sources of resistance can be under· 
stood both as a function of person· 
ality and as a function of organiza· 
tion (Watson, 1%7). 
Personality 
Four variables explain resistance 
to cltange from a personality per· 
spective: 
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I. Personal equilibrium. Staff in 
youth-serving agencies develop a 
personal equ il ibrium that serves to 
integrate the ofien conflicting de-
mands of youthful clients, supervis-
ors, administrators, and personal 
needs. 1his equil ibrium, when rein 
forced by the staff and agency infra-
structure, can become quire a sig-
nificant force against change if in-
dividual staff members view the 
change as upsetting to their personal 
equilibrium. 
change requi res giving up some-
thing of the past. 
Organizational 
Another four variables explain re-
sistance from an organizational per-
spective : 
L Territory. Organizational mem-
bers spend considerable time and 
energy developing territories in their 
organization. These rerritories may 
take the form of formal deparunents, 
informal friendship groupings, or 
•• Members from aU levels of an 
organization ought to be involved 
in the decision making surrounding 
basic issues; multilevel involvement 
is tied directly to the over aU 
effectiveness of change. ~~ 
2. Primariness. The way an indi-
vidual first successfully copes with 
a siruation sometimes sets a pattern 
that is unusually persistent. For ex-
ample, some faculty continue using 
the same didactic teaching methods 
with graduate-level students that first 
were successful with undergraduate 
students. Some faculty do not take 
the advice of studies showing that 
case study and experimental learn-
ing are more effective methods to 
use with adult students. 
3. Dependence. Over time, some 
staff become dependent upon the old 
ways of doing things_ They find it 
psychologically frightening to try 
new ways of working with residents, 
subordinates, or managers. Staff 
members may not be conscious of 
their fear, but its existence usually is 
evident in their arguments against 
the change ideas. 
4. Glorification of the past An-
other way to look at resistance is 
from a psychological point of view. 
Both managers and staff have a ten-
dency to romanticize the past Glori-
fication of the past can prove to be 
a major obstacle to change because 
other bits of "property" that are de-
veloped in organizations_ When 
changes threaten ( Le., appear to re-
duce the size, group composition, in-
tegrity, resource base, or physical en-
vironment of their territory), holders 
of this territory typically resist in a 
variety of ways in order to maintain 
their prerogatives. 
2. Social grouping_ Over time, 
organizational members who work 
closely with their colleagues build 
strong bonds with each other. The 
bonds and the social groupings that 
emerge may become powerful forces 
for workers whose job satisfaction 
may otherwise be low. Changes that 
have the effect of severing these 
bonds may be resisted mightily, de-
spite their potential for good in the 
individual department or organiza-
tion as a whole_ 
3. Social power. Organizational 
members sometimes achieve a great 
deal of informal social power in their 
work groups. These "influentials" 
may wield enormous power in or-
ganizations and the capacity to lock 
and unlock the energies and high 
quality Standards adhered to by the 
rank and fil e. "Shaking their tree" 
should be done only with caution 
or not at al l. 
4. Resources. As a result of the in-
formal networks that proliferate in 
organizations, some organizational 
members control (or have special 
access to) a wide range of resources. 
These may include special agree 
mentS with tOP management, access 
to word processing, or janitorial ser-
vices . Managers who advocate 
changes that affect that member's 
control of these informal networks 
may encounter reduced access to 
the resources needed to implement 
the change. 
These and other organizational 
variables, when added to the person-
ality variables identified in the pre-
vious section, explain why organiza-
tional resistance so readily emerges 
when efforts occur to improve or 
change the organ ization. 
Change-oriented managers can 
deal with staff resistance by making 
use of these concepts: 
- Provide staffwith sufficient time 
to digest the details of the suggested 
change. 
- Offer opportunities for small 
groups (as well as large groups) to 
discuss, critique, and perhaps modi-
fy organizational change items put 
forth by management 
- Involve the staff early in the 
planning phase of an organizational 
change_ 
- Share hidden agendas with the 
staff about the proposed change. 
- Make expliCit the kind and 
amount of resources available for 
a given change project 
Such behaviors and opportunities 
can go a long way toward neutraliz-
ing staff's general resistance to 
change. 
Conclusion 
Increasingly, managers of human 
service organizations are called upon 
to modify their agencies in response 
to changing environmental metors_ 
The management of these changes 
can be guided by principles devel-
oped by management science re-
A Leodersbip Cballenge - conrinued 
searchers and management practi· 
tioners. These principles help the 
child care manager not only to in· 
crease the effectiveness of given 
change effortS, but also to create a 
climate in the agency that is recep· 
tive to change. 
Hy Resnick, PhD., is professor of 
social work, School of Social Work, 
University of Washington, Seal/Ie, 
Washington. 
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